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On Wednesday 27 October 2024 Walcha Council unanimously resolved to sign the contract to 

acquire Apsley Riverview Aged Care Facility from Presbyterian Aged Care (PAC). While the 

previous Council had resolved to commence transition the final contract needed to come to 

the current Council for resolution. This was a massive step for Councillors, 6 who only had 7 

weeks to “get their head’s around” this proposal. To put this documentation in perspective it 

was 7cm thick. The path to this point has been well documented over the 16 months that it has 

taken to arrive at this point and the community support we received drove the outcome. The 

timeline is testament to the amount of work that is required to progress this transition and to 

satisfy the requirements of various departments. While there was a lot of input I believe that 

both Director Christian Martin and Senior Manager Karen Kermode deserve recognition for the 

dedication and the appetite to understand the risk and responsibilities of operating such a 

facility. We move forward in full knowledge that we have placed Council in the best possible 

position to proceed. 

 

In many ways this transition goes against current trends in the aged care sector. Some councils 

are exiting this sector, as in a time of changing legislation and an aging population pressure on 

the viability and clinical care delivery is challenging. We took this move fully aware of the pitfalls 

and challenges that we as a community face, but also fully aware of the strength and support 

of this community and we will succeed.  

 

The Riverview Advisory Committee will play a pivotal role in the ongoing operations, continuing 

on the key role it has performed through the transition phase. The pro bono committee 

consisting of Dr Adrian Allen, Dr Leanne Morton [Health Services Manager Walcha Hospital 5 

years] and Dr Alison Jones bring the skills and knowledge required for the transition and 

operation of Riverview.  

 

At this point I find it pertinent to also thank the Walcha Presbyterian congregation for the 

important and considerate way that the negotiations were conducted. Obviously Riverview is 

very close to the heart of the Walcha community and its ongoing role in Walcha’s future was 

at the forefront of all negotiations.  

 

This transition could not have occurred without the help, advice and support of PAC. PAC were 

the provider and their focus that residents, their family and facility staff needs and job security 

were prioritised and secured during transition and moving forward were at the forefront of 

negotiations. Riverview must be viewed as the people in and associated with it, not the 

infrastructure. PAC have provided excellent clinical care and comfort to residents and families 

for many years and Walcha Council on behalf of the community is committed to continuing 

and strengthening this role.  
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Many in the community may have thought the transition time is onerous but demonstrating 

that Council is a capable and competent provider takes time. This has led to a projected transfer 

date of 1 March 2025.  I naively thought the path would be faster, but over that 16 months we 

have built a strong, compliant and informed foundation to ensure Riverview’s long-term 

viability.  

 

Clr Eric Noakes 

Mayor of Walcha 

 

For further enquiries please phone, email or visit the Council office during business hours. 

P – 6774 2500 

E – council@walcha.nsw.gov.au 
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