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SAFETY MANAGEMENT SYSTEM

Definitions under the WH&S Act and Regulations 2011
Work Health and Safety Act 2011

object:

approved code of practice:

authorised:

authorising authority:

Category 1 offence:

Category 2 &3 offence:

compliance powers:

condition:

construct:

corresponding regulator:

corresponding WHS law:

Court:

dangerous incident:

demolition:

design:

the main object of this Act is to provide for a balanced and
nationally consistent framework to secure the health and
safety of workers and workplaces.

means a code of practice (COP) approved under Part 14 of
the WH&S Act 2011

means authorised by a licence, permit, registration or
other authority (however described) as required by the
regulations

means the Industrial Relations Commission
reckless conduct see section 31 of the WH&S Act 2011

failure to comply with Health and Safety duty see section
32 and 33 of the WH&S Act 2011

means the functions and powers conferred on an
inspector under this Act

includes limitation and restriction

includes assemble, erect, reconstruct, reassemble and re-
erect

means the holder of a public office, or a public authority,
of the Commonwealth, or of a State, who or which is
responsible for administering a corresponding WHS law.

means:

a) a law of an Australian jurisdiction that has the same
name as this Act, and

b) a law of an Australian jurisdiction that is prescribed
by the regulations as a corresponding WHS law.

means the court having jurisdiction in the matter
concerned.

incident in relation to a workplace that exposes a worker
or any other person to a serious risk to a person’s health
or safety — see Part 3 Section 37 of the WH&S Act 2011

includes deconstruction
in relation to plant, a substance or a structure includes:

a) design of part of the plant, substance or structure, and
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disclose:

discriminatory conduct:
document:

employee record:

employer organisation:
engage in conduct:
Fair Work Act:
handling:

health:

health and safety duty:

health and safety Rep:

import:

Industrial Court:

Inspector:

internal reviewer:

local authority:

medical treatment:

member of staff:

b) redesign or modify a design

in relation to information, includes divulge or
communicate to any person or publish

see Part 6—see section 105 in the WH&S Act 2011
includes record

in relation to an employee, has the same meaning as it has
in the Privacy Act 1988 of the Commonwealth

means an organisation of employers
means doing an act or omitting to do an act

means the Fair Work Act 2009 of the Commonwealth.

includes transport
means physical and psychological health

means a duty imposed - see section 30 of the WH&S Act
2011

in relation to a worker, means the health and safety
representative HSR elected under Part 5 for the work
group of which the worker is a member

means to bring into the jurisdiction from outside
Australia.

means the Industrial Court of New South Wales

means an inspector appointed under Part 9 of the WH&S
Act

means:
a) theregulator, or

b) a person appointed by the regulator under section
225.

means a council or county council under the Local
Government Act 1993

means treatment by a medical practitioner registered
under the Health Practitioner Regulation National Law

(NSW).

of the regulator means:

(a) in the case of SafeWork NSW—a person employed in
the Department of Finance, Services and Innovation, or
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Officer:

(b) in the case of the Secretary of the Department of
Industry, Skills and Regional Development—a person
employed in that Department.

means:

(a) an officer within the meaning of section 9 of the
Corporations Act 2001 of the Commonwealth other than a
partner in a partnership, or

(b) an officer of the Crown within the meaning of section
247, or

(c) an officer of a public authority within the meaning of
section 252, other than an elected member of a local
authority acting in that capacity.

person conducting a business or undertaking—(Council) PCBU

personal information:

Acronyms

Work Health and Safety

Work Health and Safety Act 2011
Work Health and Safety Regulations
Codes of Practice

has the same meaning as it has in the Privacy Act 1988 of
the Commonwealth.

= WH&S

the Act

the Regulations
= COP
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1: Introduction

Council approach Workplace Health and Safety in a systematic manner through

consultation with staff to develop a Work Health and Safety Management System (WHSMS)

in an effort to:

Prevent injury or illness from work related causes

Minimise losses of material resources

Minimise interruptions from accidental occurrences

Minimise liability exposure

Assist managers, supervisors and workers to comply with Work Health and

Safety (WH&S) Legislation

» To allow Council to measure and evaluate its WHS policies and procedures,
and

» Toregularly review and improve the WHSMS

YVVVVYYVY

The WHSMS relates directly to the risk management process to ensure hazards and risks
are ldentified, Assessed and Controlled using the Hierarchy of Controls with monitoring to
ensure controls are effective for all types of hazards/risks encountered in the workplace
and public areas of Council

The policies and procedures contained in the WHSMS are supported by Safe Work Method
Statements (SWMS) or Safe Operating Procedures (SOPS) as prescribed in the Code of
Practice for High Risk Construction Work and will subject to the general guidance noted in
AS/NZS 4801 and AS/NZS 4804. The key concepts of the WHSMS involve:

» Creation of a detailed and practical WHSMS that will be implemented into the
workplace
Allocation of appropriate resources
Monitoring and compliance
Auditing - to ensure effectiveness
Meaningful consultation
Council’s WH&S policy and procedures, SWMS, SOPS
Implementation of a WH&S performance measuring system
Management review and improvement of the system

VVVVVYVY

Council’s WHSMS will be upgraded continually as changes to the Work Health and Safety
Act, Regulation, Codes of Practice (COP), Standards and Council Policy and Procedures
occur.

1.1 Workers Introduction to Safety

Both Council and Workers have duties in the WH&S Act 2011 (the Act), these roles are set
out in- Part 2 Health and Safety Duties of the Act. Council endeavours to provide a safe
working environment for all workers, and expects that all workers exercise responsibility
and care in the prevention of injury and ill health to themselves and others at work.

Upon commencement of employment with Council, workers will receive appropriate safety
induction, which will allow them to enter the workplace with sufficient skills and
knowledge to carry out their work in a safe manner. All workers will receive ongoing
WHA&S training to ensure their skills and knowledge is kept up to date with current WH&S
requirements.
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Should a worker consider the workplace or procedures to be unsafe, they should inform
their supervisor and an investigation will be undertaken with appropriate action
authorised, if the matter is not resolved the issue should be reported to Council’s Risk
Coordinator and/or your Safety Committee representative.

1.2 Induction

Upon commencement of duty with Council, new workers shall be inducted and provided
with information outlining Council’s safety program together with information relating to
employment conditions. The Human Resources Manager will arrange for a workplace
induction on the first day of employment. This will involve receipt of safety clothing and
PPE. Any worker who is transferred or takes up a new position within the organisation is
to be suitably inducted into the new position.

1.3 Walcha Work Health and Safety

1.3.1 Council’s Commitment
The health and safety of all persons employed by Council or visiting a Council workplace is
considered to be of the utmost importance. Resources will be made available by Council to
comply with all relevant Acts, Regulations and Standards to ensure that the workplace is
safe and without risks to health.

1.3.2 Work Health and Safety Management System WHSMS
In order to implement the general provisions of this WHSMS, a System of activities and
procedures will be formulated, effectively implemented, monitored and reviewed.
Council’s safety system will meet the requirements of AS:4804.

1.4 Responsibilities

1.4.1 General Manager
e Defined as the Person Conducting the Business or Undertaking (PCBU) under the
Act
Show commitment to, and leadership in all areas of WH&S
Ensure the effective implementation of WHSMS across the entire Council
Request the necessary resources from Council
Support Managers and hold them accountable for their specific responsibilities
4.2 Managers
Defined as a worker under the Act
Show commitment to, and leadership in all matters of WH&S affecting his or her
area of control
e Develop, promote and review the WHSMS
e Ensure the effective implementation of the WHSMS within his or her area of control
e Support supervisors and hold them accountable for their specific responsibilities
1.4.3 Supervisors
e Defined as a worker under the Act
e Show commitment to, and leadership in all matters of work health and safety
affecting his or her area of control
e Ensure that the Work Health and Safety Management System is complied with and
workers are supervised and trained to meet their requirements under this System
e Consult workers on issues that affect their health and safety and any concerns they
may have are referred to management

e o I~ o o o o
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1.4.4 Workers

e Defined as a worker under the Act

e Show commitment to all matters of work health and safety affecting themselves,
their fellow workers and - others at their workplace

e Comply with the Work Health and Safety Policy and Management System

1.4.5 Work Health and Safety Committee

e Complying with Consultation under the Act

Existing WH&S Committee

Elected Members and employer members

Authority to make decisions on matters discussed

Consensus on all aspects of the WHSMS through consultation

2: Work Rehabilitation — Return to Work
2.1 Policy

Council is committed to preventing injury and illness through providing a safe work
environment and providing for the welfare of all our employees. However, in the event of
an injury at work Council is committed to ensuring where possible our workers Return to
Work (RTW) to enable them to Recover at Work (RAW). Council has Policy and Procedures
to ensure workplace rehabilitation. This policy will be reviewed from time to time in
consultation with workers.

2.2 Provision of Suitable Duties

Where the worker is unable to return to their previous duties, either temporarily or
permanently, the provision of suitable duties may assist in the recovery process. Council
has set up a range of selected duties which will be made available to the worker and their
treating doctor.

2.3 Return to Work Process

The major stages and essential features of the rehabilitation process are:

2.3.1 Report of Injury/lliness
The staff member reports symptoms of work-related injury or illness to their immediate
supervisor and completes an accident / incident report form immediately following the
incident.

The supervisor completes the relevant section of the report and it is then forwarded to the
Return to Work Coordinator within 48 hours.

The worker’s condition is assessed and diagnosed, by the injured worker’s Doctor. Council
always reserves the right to also obtain a report from a second Doctor who can then liaise
with the injured worker’s Doctor on Council’s behalf.

The staff member and supervisor / manager are advised about entitlements, rights and

responsibilities, forms of assistance available and procedures to be followed by the Return
to Work Coordinator.
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2.3.2 Action Taken in the Workplace
Where determined the workplace is inspected and work practices are examined. Any
necessary modifications to the work site or work practices will be recommended.

2.3.3 Return to Work
The staff member either remains at work or returns to work as early as possible. Close
liaison between treating health professionals, the Return to Work Co-ordinator, the
Supervisor / Manager and the member of staff undergoing the return to work program is
maintained.

The staff member continues to be employed in or against their position for not less than
twenty-six weeks from report of injury or illness.

2.3.4 Review of Progress
The staff member’s progress is reviewed at regular intervals. If a successful return to work
has not been completed within twenty-six weeks, a review takes place which includes:
» Assessment by treating health professionals
» Reports by Return to Work Co-ordinator and where required Work Health
and Safety personnel / Manager
» Review by relevant Director/Supervisor
» Consultation with staff member

Following this review, recommendations are made regarding the staff member’s future
employment and rehabilitation needs. The staff member will be kept informed throughout
the process.

2.3.5 After Twenty Six Weeks
If satisfactory progress is being maintained, the staff member may continue to be employed
in their previous position while rehabilitation continues.

If a return to original duties is considered unlikely or inadvisable, the relevant Director
may request that the position be vacated while the staff member continues rehabilitation
either in the same or in another area.

2.3.6 Long Term Rehabilitation
If continued rehabilitation is required and staff member’s progress is satisfactory, further
extensions of the work based rehabilitation program may be approved. Council will try to
assist staff with long term disabilities to find suitable alternative positions, but can give no
undertaking to provide selected duties on an unlimited basis.

If after six months the staff member is unable to perform productive work of any kind
which is normally available within Council then retirement on medical grounds or
termination of employment may be considered.

Note: If a staff member is unable to perform their previous duties and another
person is employed to do those duties, the other person will be employed only on
those duties in a temporary capacity, pending the outcome of the rehabilitation
process.
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3: WH&S Consultation

Council shall consult with workers as prescribed in the Act who are directly affected by
health and safety decisions in accordance with Part 2, Division 2 of the Act.

Council understand that workers generally have the best knowledge about workplace
hazards and their input is crucial to the success of Council’'s WHSMS. Continuous
consultation throughout the working day will ensure WH&S information is shared by all.

Council shall consult by way of a Work Health and Safety Committee established in
accordance with the Code of Practice: Work Health and Safety Consultation, Co-operation
and Coordination 2011. Direct consultation shall also take place with all affected workers
when developing or reviewing policies, procedures and safe work method statements as
well as any other matter recommended by the Work Health and Safety Committee.

When a WH&S issue is identified or changes are implemented which require consultation
workers will be notified via pay slips, notice boards and/or their safety committee
member.

Council shall review its consultation arrangements:

Every two years

If requested by the Work Health and Safety Committee

If requested by the majority of workers in a workgroup

If there has been a significant change in the composition of the work group that is
not reflected in the existing arrangements

Y VVY

Workers may request their industrial organisation to represent them for the purpose of
consultation on the Work health and safety consultative arrangements.
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3.1 WHS Consultation Process

Review of Safety System, existing 1

policies, procedures, safe work New policies, procedures, legislation,
method statements, risk assessment Codes and Standards
documents

v v

Risk Management prepares documentation:
Adapt to Council requirements and re-write in to appropriate format

v

Document submitted to Safety Committee for consultation and then
referred to appropriate staff where necessary.

\/

Documents relating to policy and procedures are then
referred to the Governance Committee.

v

Governance Committee return documents to Risk
Management. Policies and Procedures are sent to
Senior Administration Officer for distribution. Other
documents are forwarded directly to the responsible
Managers for distribution.

v

Managers are then responsible for distribution
and consultation with their affected staff.
Managers are responsible for arranging
training of staff.

v

Training is noted on Skills Register

database for implementation
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4: Documentation

Documentation provides evidence of compliance, not only with the Safety Management
System, but also with Legislation, Standards and . No changes can be made to the
documentation without the endorsement of the Walcha Risk Management group.

Any documentation that effects the working arrangements of workers, contractors or any
other person who may be involved in the day to day activities in the workplace, for which
Council is responsible, may be put before the safety committee for consideration and
endorsement.

5. Record Keeping

Documentation is a key part of the WHSMs, the range and detail of procedures and
information will be dependent upon the complexity and importance of the work, the
methods used, and the skills and training needed by personnel involved in carrying out the
activity.

Council, including contractors must have in place procedures for the identification, filing,
retrieval and retention of Work Health and Safety records. These records not only provide
evidence of compliance with the Safety Management System, they also provide evidence of
compliance with Legislation, Standards and COP. These records will include (but not be
limited to):

Risk assessment documentation
Audit reports

Site induction

Accident/Incident documentation
Details of any hazardous substances held, their quantities and locations
Inspection and test reports

Safety equipment records
Asbestos reports

Confined spaces

Dangerous goods

Chemical register

VVVVYVVVVYVVYY

The Site Supervisor will ensure that all documentation is completed and legible within the
required time.

All completed and finalised documents are to be forwarded the Safety Officer.

6: Risk Assessment

6.1 Introduction

The purpose of risk management is not to eliminate all risks but rather to reduce them to a
level acceptable to Council in accordance with its risk appetite. Council will manage risk
with a mature proactive approach while achieving a balance between the costs of managing
risks and the anticipated benefits.

Page 12 of 93



SAFETY MANAGEMENT SYSTEM

6.2 Definitions

Hazards are anything that has the potential to harm the health and safety of a person.
Risk  Risk is the likelihood of the hazard causing harm and the consequences of severity if
it does so

Hazard Identification and elimination is not only the responsibility of management in
providing a safe workplace, but also requires worker involvement and commitment. As
such, hazard identification, assessment and control shall be an ongoing process for all. It is
the responsibility of everyone (management, supervisors and all workers) to identify,
assess and control where possible, all hazards. Council has adopted a Risk Management
Plan

Refer - Risk Management Plan — WO/15/1285

7. Worker Facilities and Waste Disposal Arrangements

The Site Supervisor or Project Manager shall where practicable ensure that worker
facilities for the project site comply with the Managing the Work Environment and
Facilities COP and are adequate for the number of personnel using them at each stage of the
project. The Site Supervisor shall arrange for waste and refuse to be stored in suitable
containers at the site and to be disposed of regularly, in order to maintain the site in a clean
and tidy condition.

8: First Aid
The Site Supervisor will arrange for a first aid kit to be placed in a prominent accessible
position on the site and inform staff of its location. The Site Supervisor or the worker
administering first aid shall arrange for the first aid kit to be restocked. All vehicles and
plant items contain a first aid kit. Sites contain a first aid kit appropriate for the situation ie
pre school, pool.

A worker who holds First Aid qualifications may be called upon to administer first aid and
they shall:

a) Carry out any first aid treatments that are required

b) Record details of all first aid treatments

Where no First Aid Officer is available, the Site Supervisor will determined the initial
treatment for the injured worker and respond accordingly e.g., call ambulance; transport to
First Aid Officer or outpatients at local hospital.

9. Incident/Accident Reporting and Investigation

An accident or incident is defined as — any event which causes or has the potential to cause
injury or illness to any worker or member of the public or damage to any property. It is
important to collect sufficient information to identify and prevent workplace accidents to:
»  Identify all of the factors which may have contributed to the accident or incident
»  Identify other potential causes of the accident or incident
> Identify actions that will reduce or eliminate the risk of the accident, incident or
related events recurring
»  Ensure that the necessary actions are implemented
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»  ldentify details for an insurance claim
»  ldentify remedial action

Refer - Incident Reporting and Investigation Procedure — WINT/17/43
10: Plant Operation

An appropriate SafeWork Certificate or Certificate of Competency is required to operate
plant or equipment. NO worker is to operate plant or equipment without the
appropriate competency qualification (in-house) or relevant SafeWork ticket.

Plant operators shall carry out a start-up check before using plant each day, and record the
information on the Plant Pre-Start up Checklist Form. Documents will be retained for audit
purposes. If the operator considers the plant or equipment is unsafe and requiring
inspection, the operator is to contact the Works Supervisor - Plant immediately.
NOTE:
1. If the plant or equipment item is considered to be unsafe, the plant or equipment
item is not to be used’.
2. No plant or equipment is to be started or operated without the operator being in
full control, i.e. Firm grip of hand held equipment or seated in the operators seat.+
3. Council are developing and delivering training packages.

11: Permits, Certification and Licencing

Workers, who are required to hold certification, permit or licence for work purposes must
ensure that the certificate, permit or licence is kept in force. Any endorsement to the
certificate, permit or licence must be reported immediately to the Human Resources
Manager. All licences, plant tickets and/or permits will be inspected annually at
performance appraisals.

Work that requires certification e.g. Confined Spaces, First Aid, will be flagged via the Skills
Register three months prior to the expiry date.

12: Protective Clothing and Equipment

Managers are to ensure that Council supplied and approved PPE is worn and utilised by all
workers, visitors, and contractors whilst working in a Council controlled workplace.
Council shall provide all PPE to workers to ensure their health and safety at work.

By agreement with the relevant Union it is a condition of employment that workers must
correctly wear PPE issued by the Council under Chapter 3, Part 3.2, Division 5 of the Act.
PPE selected for use shall carry the approval of Australian Standards where applicable.

12.1 Responsibilities

12.1.1 Managers are to:

»  Ensure that PPE provided including safety clothing complies with Australian
Standards and Industry Standards is readily available and properly maintained

»  Ensure that the training in the use, fitting, maintenance and storage of personal
protective equipment is provided to all workers

»  Provide PPE to reduce a particular risk or in combination with other risk
controls

»  Replace PPE at appropriate intervals

Page 14 of 93



SAFETY MANAGEMENT SYSTEM

12.1.2 Team Leaders/Site Supervisors are to:
Ensure that workers under their direction have all necessary PPE available
Ensure PPE is cleaned and properly maintained.
Ensure that equipment is used in a proper way at all times.
Ensure compliance with the PPE procedures.
12.1.3 Workers are to:
Use all protective equipment provided in the manner intended
Wear safety clothing in the manner intended
Avoid damaging PPE and safety clothing
Immediately report lost or damaged safety equipment or safety clothing
Keep PPE clean and maintained at all times
Not alter any PPE provided by Council
12.1.4 Contractors/Visitors Obligations

Contractors and/or on-site suppliers and the like, directly or indirectly engaged by Council
are required to meet the minimum protective safety clothing/equipment and PPE
requirements at their own costs. There will be no exemptions to this requirement and it
will be the responsibility of the contractor’s site supervisor to ensure that all requirements
are met. Basic mandatory items would include:

»  Safety boots

»  Sun hat (brim not less than 8cm)

»  Long sleeve shirts with collars

»  Long trousers

»  Safety vests (where appropriate)
Other safety equipment and clothing may be required at specific work sites and will be
determined by the site supervisor.

YVVVYVY

YVVVVYYVY

Contractors/visitors who do not comply with the necessary requirements will be denied
entry to worksites. Should the contractor/visitor not have adequate safety clothing or
equipment, the site supervisor should contact the store to obtain the required article/s. If
the article is unavailable for return to the store due to soiling or wear and tear the
contractor/visitor will be responsible for the cost of the PPE.

Details of Council’s WH&S Policy and other policies will be made available to contractors,
suppliers and the like upon request.

12.1.5 Obligations of Other Personnel
Non-workers of Council such as Community Service workers, labour market program
workers, work experience personnel, work for the dole personnel, have the same
obligations as regular workers of Council.

Exemptions to this requirement will generally only affect “sun protection” areas and will
only apply to short term occurrences (working no more than 10 minutes in direct sunlight).

Details of Council’'s Work Health and Safety Policy and other Workplace Policies will be
made available to relevant personnel or organisations upon request.

12.2 Worker Consultation

When purchasing new or replacement protective clothing, safety equipment or PPE,
Council will consult with workers and/or their representative and with their Work Health
and Safety Committee.
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12.3 Non-compliance by Workers

If any worker cannot for medical or physical reasons, wear protective clothing or use
protective equipment as supplied, then the worker must give Council an explanatory
written statement signed by a Medical Practitioner. Council reserves the right to have the
worker examined by a Medical Practitioner of Council’s choice.

Council also reserves the right to re-deploy the worker or take other action if necessary
should the worker be unable to wear appropriate safety clothing and/or PPE.

12.4 Disciplinary Action

Workers are to be aware that to interfere with, alter or misuse PPE as supplied shall be
considered a serious breach of Council’s WHS requirements. Disciplinary action as stated
in the relevant award and Council’s Disciplinary Policy will be enforced. Supervisors will
also be found to be in breach of their WHS responsibilities if they do not enforce the
requirements of this policy.

12.5 Training

All new workers, as part of their induction program, will be made aware of their
responsibilities regarding compliance of the WHS Act and Council’s policies relating to the
wearing of safety clothing and correct use of PPE. Workers will receive training and
education regarding the use of safety equipment and PPE.

12.6 Issue PPE

12.6.1 Outdoor (Works) Staff — Permanent
The following clothing, footwear and protective equipment will be provided to all
permanent staff as soon as practicable after commencement of employment. A kit bag will
be provided to workers for storage of items.

12.7 Safety Kit

1 Hard hat with brim (not less than 8 cm)
1 Safety glasses
1 Sun glasses
1 Ear muffs
5 packets ear plugs
1 Wet weather gear/pants
1 Sun screen 30+
1 Lip balm
1 Leather gloves
1 Disposable dust mask
Disposable overalls
1 broad brim sun hat
Winter cap
Night PPE (White overalls with reflective tape)
12.7.1 Outdoor (Works) Staff — Temporary — 6 months or less
The storeman will supply the temporary worker with adequate protective safety
clothing/equipment and PPE so as to ensure the workers health, welfare and safety whilst
on the job e.g. safety clothing, sun hat, safety boots and safety vest. Items that are site or
plant specific (goggles, face shields) will be supplied on request by the supervisor.

VVYVVVVVYVYVVYVYVYYVYYYVY
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12.7.2 Outdoor (Administrative) Staff
Includes persons such as the Works Supervisors, Supervisors and Storemen. These persons
are to have access to such outdoor issues, including kit bag, as is necessary (footwear, wet
weather clothing, and sunscreen.)

12.7.3 Indoor (Administrative) Staff
Minimal protective safety clothing/equipment and PPE is required. Persons employed in
Engineering and Environmental Services to have access to such items of ‘Outdoor (Works)
Staff’ issue as necessary (footwear, wet weather gear, hard hat, sun hat, safety vests, long
trousers and long sleeved shirts) to carry out their duties in a dual work environment.
Reasonable footwear is to be worn by all office staff.

12.7.4 Indoor (Temporary) Staff
There are no specific provisions made for temporary indoor staff other than reasonable
foot wear is to be worn at all time. Temporary indoor staff will be issued with a safety vest
and broad brim hat. All other PPE will be supplied on a needs basis.

12.7.5 Pool Staff
Pool staff must wear enclosed footwear at all times. Steel capped safety boot/shoes must
be worn when operating lawn maintenance equipment, working in filtration plant rooms
or in an area where there is a risk of dropping or falling of heavy or sharp objects. Staff
may wear running type shoes (non-safety) during normal life guard activities. Thongs or
sandals are not permitted. Pool staff must comply with all other aspects of this policy and
wear the uniform provided.

12.7.6 Individual Safety Items
Council will provide individual safety items in accordance with Council Polices and with the
below recommendations to be taken into consideration.

12.8 Safety Clothing

» One (1) pair of overalls and One (1) pair of night overalls if required

» Four (4) Trousers, overalls and/or (Council clothing policy) must have a UVPF of not
less than 50 UPF+, be close woven and allow for air circulation and comfort.

» Three (3) Shirts must have a UVPF of not less than 50 UVPF+. Shirts must be close
woven and of correct fit to allow for air circulation and comfort. Sleeves are to be
worn fully extended unless arms are in water/mud then they may be rolled up for
the duration of that work.

12.8.1 Sunscreen

» Atleast 30+ UVA/UVB sunscreen as per the NSW Cancer Council guidelines must be
worn on unprotected skin at all times

» Lip balm 30+UVA/UVB must be worn at all times

12.8.2 Footwear

» Safety (steel cap) leather work boots - choice of style, i.e. lace-up or elastic side

» Rubber boots with steel caps (as required)

12.8.3 Eyewear

» Sun glasses must comply with AS: 1067

» Safety glasses, safety goggles must be of an approved type and must be used in
specific circumstances
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12.8.4 Hats

» A broad brimmed hat or legionnaire style cap will be worn at all times as
recommended by the NSW Cancer Council

» Hats will be close weave and will have a brim of not less that eight (8) cm.
Legionnaire caps will be similarly manufactured of a close weave and will have a
front peak of seven (7) cm widths

» One broad rimmed sun hat (brim not less than 8cm)

» Legionnaires Cap

» Hard hat and sun brim/legionnaires flap (as required)

Note: Broad brimmed hats or legionnaires caps are to be worn whenever the worker
is exposed to UVR.
12.8.5 Safety Vests

>

High visibility clothing/vests must be worn at all times when working near working
plant, adjacent to moving traffic, traffic control or other workplace areas where the
worker/contractor or visitor so as to make the person more conspicuous and to
warn road users of their presence

Safety clothing/vests shall be properly fastened when being worn at work sites so
that the entire available area of high visibility material for each direction of
observation can be seen

12.8.6 Wet Weather Clothing

>

One Raincoat, trousers and hat

Note: The use of equipment such as a concrete saw, grinders, welders, and chainsaws
will require specific protective safety equipment. Workers must arrange for the
supply of such safety clothing and/or PPE with their supervisor.

12.8.7 Safety Helmets
Safety Helmets (hard hats) are provided for workers carrying out work under the following

conditions:

1. In any area designated by signposting as a “Safety Helmet Area”

2. Whilst in a trench or shaft exceeding 1.5 metres in depth or any trench where heavy
plant, (backhoe, front end loader and the like) is working within 10 meters of where
you are working

3. Whilst working within 10 metres of an operating backhoe, loader, crane or
excavators bucket

4. Working in places over which it is impractical to fix overhead protection and there is
arisk of items falling which would cause injury

5. Whilst working in areas specified as a confined space in accordance with Chapter 4
Part 4.3 of the WHS Regulation 2011, AS 2865, -Safe Working in a Confined Space
and the Confined Spaces COP

6. Whilst unloading/loading beneath or within 10 metres of waste or general material

7. In any area designated as a mine or quarry

8. Whilst carrying out or assisting in all tree lopping operations

Note: A risk assessment re the wearing of safety helmets is to be carried out on all activities

not covered in items 1-8
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12.8.8 Replacement of Safety Helmets
Replacement for the safety helmet harness will be made at a period of two (2) years, while
the shell of the helmet must be replaced every three (3) years from the date of original
issue. Investigation into implementing a common expiry date is to be conducted and if this
is feasible complete helmets will be replaced on a two year cycle.

Replacement issue will be made in cases where the helmet has been subject to a serious
impact. Unserviceable helmets are to be destroyed. Under no circumstances are safety
helmets to be subjected to paint, soluble, marking pens or stickers as these can have a
detrimental effect on the material from which the helmet is made or hide flaws and render
them useless as efficient head protection.
12.8.9 Replacement Issues
1. For safety clothing items it is expected that re-issues shall occur on an exchange
basis. In the event of excessive wear and tear, spillages, the supervisor shall assess
the need for replacement. The storeman will be given the item so as to determine if
there is a quality control issue or if indeed there is reasonable wear and tear or the
item has been damaged so as to leave the item unserviceable. The storeman will be
responsible for approval for replacement
2. All other items of clothing and/or PPE shall be on assessment of the supervisor or
by legislative requirements (e.g. hard hats, visibility of safety vests)
3. It is the responsibility of the worker to ensure that the safety items contained in
their safety kit are maintained at all times of quantity and condition
4. Issuing of replacement clothing and/or equipment will only be done upon the
return of the old or defective clothing/equipment
5. Lost or stolen items, or items that cannot be returned for any reason whatsoever,
require the approval of the supervisor before re-issue. A written explanation is
required from the worker for any stolen or lost safety items
6. The issue and return of clothing/equipment will be recorded in Council’s Safety
Clothing/ PPE Register
12.8.10 Additional, Alternate or Subsidised Issues
Requests for additional clothing or alternate non-standard clothing are to be submitted in
writing to the Director/Manager. Prior to the Director of Engineering deciding to allow for
non-standard safety clothing or PPE he/she should discuss the matter with the Risk
Manager and/or the WHS committee.

A Medical Certificate, where necessary, must accompany requests for non-standard safety
clothing or PPE. Workers may purchase additional safety clothing/PPE at their cost.
12.8.11 Special Clothing or PPE
Special protective clothing, e.g. for severe weather conditions will be made available on a
permanent or casual basis determined by the supervisor. Workers who require special
safety glasses to fit over prescription glasses should advise their supervisor who will make
arrangements through the store for the appropriate item.
12.8.12 Compliance
No worker shall commence work unless they are suitably attired in Council supplied or
approved equipment in accordance with the requirements of this policy. All workers are to
wear the appropriate issued protective safety clothing/equipment and PPE and are
responsible in the first instance for compliance at all times whilst on duty. Supervisory
staff must ensure that compliance of this policy is being adhered to at all times. PPE is to be
worn only by the person to whom it has been issued.
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12.8.13 Care and Maintenance of Safety Clothing and PPE
Workers issued with protective safety clothing/equipment and PPE will be responsible for
the daily care and cleaning of each item provided. Workers will be responsible for the safe
keeping of all safety clothing and PPE issued to them and should report any defects in the
clothing/equipment as soon as practicable to their supervisor who will arrange for the
replacement of the article if deemed so.

12.8.14 Return of Safety Clothing and PPE
Permanent and temporary workers upon termination are required to return all clothing
that has Council’s motif embroidered on it. Used items will be assessed for reuse by the
storeman depending on the condition of the item.

12.8.15 Other
While recognising that there are other items of PPE, for example dust masks, such items
will be identified in individual SWMS and/or SOPS.

13: Purchasing

Council has legal obligations to ensure that plant/equipment or substances provided for
work are safe and without risks to health and safety when properly used. Purchases of
plant/equipment and/or substances used by Council workers or contractors will, in
consultation with workers, be subject to hazard identification and risk assessment.

In considering the purchase of plant/equipment or substances, the following questions
should be addressed:

1.  Why is the organisation purchasing the item?

2. What safety information will be obtained regarding the item (Australian
Standards, SDS, and Equipment Manual)?
Which workers and/or work processes will be affected by the purchase?
Have the affected workers been consulted? - if so, when?
What are the WH&S risks associated with the purchase compared with previous
plant/equipment or substances?
How will the purchase help manage identified WH&S issues?
What will be done to ensure the use, storage and transport of the purchase is safe?
What changes will need to be made to the SWMS?
What training will be required, who will supply the training and who will be
required to be trained?

vl W
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A purchasing risk assessment is essential to address problems that may arise following the
purchase of plant, equipment and substances. It is far more cost effective to carry out
assessments of plant, equipment and substances and their use in the workplace a
purchase is made rather than after. This will ensure the most suitable equipment is
purchased at the onset.

14. Safe Work Method Statements (SWMS)

(SWMS) are required for the eighteen high risk construction work activities defined in the
WHS Regulations, and Construction Work COP. A SWMS is a written document that sets
out the high risk construction work activities to be carried out at a workplace, the hazards
and risks arising from these activities and the measures to be put in place to control the
risks.
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[ts primary purpose is to help supervisors and workers implement and monitor the control
measures established at the workplace to ensure high risk construction work is carried out
safely.

For all other construction activities a SWMS is not required. However, Council must
manage risks to health and safety by eliminating or minimising risks so far as is reasonably
practicable. SWMS have been prepared with the consultation of workers who are involved
in the work process.

Council’'s SWMS have been modelled of the COP - Construction Work and Regulation
299(2) of the WHS Regulations. A safe work method statement must:
» identify the work that is high risk construction work, and
» specify hazards relating to the high risk construction work and risks to
health and safety associated with those hazards, and
» describe the measures to be implemented to control the risks, and
» describe how the control measures are to be implemented, monitored and
reviewed

Should a SWMS require alteration, the original document is to be returned to the HR
Manager together with the amendment. A new document will be produced and forwarded
back to the relevant workplace. A blank SWMS has been attached.

15: Safety Audits

Safety audits enable work hazards including WHSMS failures to be identified and
evaluated. A comprehensive audit may take several hours or even days, depending on the
workplace and its systems.

Council’s Work Health and Safety Audits record the current WH&S status of all Council
assets and systems. It also assesses progress with implementation of WH&S management
strategies.

A systematic examination, carried out by a competent person in consultation with workers
or their representatives, is used to determine whether activities conform to planned
arrangements, whether these arrangements are implemented effectively, and whether they
are suitable to achieve the Council’'s WH&S policy and objectives. The audit also identifies if
Council is meeting current SafeWork WH&S requirements. The results of the safety audits
are documented and Managers and workers consulted. Preventative/corrective action
plans are subsequently developed.

The Safety Audit includes a review of the WH&S policies and procedures and assessment of
the implementation of those policies and procedures.

15.1 Planning Audits

Periodic audits are scheduled at regular intervals and may include auditing of specific
hazards e.g. buildings and grounds, construction sites, hazardous substances, tools,
ergonomics and documented procedures. Intermediate audits are made at irregular
intervals and are usually unannounced e.g. emergency procedures, confined space entry
compliance, traffic control compliance.
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15.1.1 Corrective and Preventative Action
The findings, conclusions and recommendations reached as a result of the audit will be
documented together with the necessary corrective and preventative actions.
Corrective action will be taken within a given time frame after the event to correct any
problems and to ensure that a repetition does not occur.
Preventative action is pro-active and involves taking steps before a problem occurs.
Management will ensure that the corrective and preventative actions will be implemented
and that there is a systematic follow-up to ensure their effectiveness.

16: Safety Compliance Inspections

WH&S compliance will be measured by way of WH&S compliance inspections. Inspections
will be carried out by a competent person. The objective of the inspections is to ascertain
WH&S compliance over a wide range of activities.

The frequency of compliance inspections will be determined upon the nature of the work.
Areas that involve high risk activities will require more frequent WH&S compliance
inspections.

Where a workplace inspection reveals breaches of the WHSMS the officer responsible for
the inspection may, should he/she feel it necessary, complete a workplace compliance
advice form and leave it with the site supervisor for work rectification.

17. Safety Committee

The Safety committee is an important forum for consultation on WH&S issues within
Council. The committee meets regularly to discuss WH&S issues that have been raised.
Committee members are made up of both worker and management representatives. The
committee is appointed under the requirements of the Act. The purpose of the Committee
is:

» To provide a forum that will allow consultation and discussion between
management and employees at the Council to aid in achieving a safe workplace

» To advise the Council on effective ways to ensure the health and safety of staff,
visitors and contractors

» To encourage all staff and contractors to work together to establish a safe and
healthy working environment, and

» To enable all persons employed by the Council and persons covered by the
legislation to be able to refer matters to the Committee for advice and assistance.

The Committee shall concern itself with all WHS matters including:

» The review of information related to WHS performance including accidents,
hazards and injury and illness data so as to assist the Council in reviewing,
producing, updating and monitoring WHS policies and programs

» Obtaining from the Council, prior to implementation, all details of proposed
changes to the place of work which could affect the WHS of persons at the
Council

» The review of WHS risk management activities occurring within Council
including scheduled workplace inspections

» Recommendations for training and education for particular groups in order to
address WHS issues

» Make recommendations for corrective actions

» Conducting health and safety audits, including workplace inspections
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18: General Induction for Construction Work

New workers &/or transferred workers will receive a WH&S induction. The induction
consists of administrative and on the job induction. No worker is to commence work
unless receiving WH&S induction.

18.1 General WH&S Induction Training

All workers entering a Construction area require general WH&S induction training course
to familiarise participants with basic principles of health and safety in the construction
industry in NSW in order to assist in the prevention of injury and illness at work. Any
person re-entering the industry after an absence of two consecutive years or more will
require re-training in general WH&S induction in accordance with the COP Construction
Work.

General safety induction for workers and/or subcontractors commencing work on the site
should cover the following topics:

WH&S responsibilities at the workplace

Outline of responsibilities of supervisors

Consultation at the workplace

Health and safety information at the workplace

Identifying safety signs

The function of safe operating procedures

Principles of risk management

Reporting mechanisms for unsafe conditions and accidents/incidents
Role and function of health and safety committees

Emergencies and first aid requirements

Workers compensation and injury management

Overview of common industry hazards

Personal protective equipment

VVVVVVVVVVYVYYVYY

18.2 Work activity WH&S Induction Training

Work activity WH&S induction training is to provide participants with knowledge of the
health and safety issues that are relevant to the construction work activities undertaken by
Council. This training is based on hazard identification, risk assessment and control
measures. Any person re-entering the industry after an absence of two consecutive years
or more will require re-training in work activity WH&S induction.
The COP Construction Work states that training must be delivered in Australia y a
Registered Training Organisation (RTO) and that the training should include.

» The roles, responsibilities and rights of duty holders

» Health and safety consultation and reporting processes

» The principles of risk management

» Common Construction hazards and control measures

» Safety information and documentation - eg WHS management plans and SWMS

Additional training will be provided for persons performing management and supervisory

functions. Work Activity training can be carried out in conjunction with general
Construction Induction Training.
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18.3 Site Specific WH&S Induction Training

Site specific WH&S induction training is to provide participants with knowledge of the
WH&S procedures and risks and hazards specific to a particular workplace or site. Site
specific WH&S induction training must be provided to all persons carrying out any
construction work and must be provided for every site.

Site specific WH&S induction training must include:

» Any site specific hazards and risk control measures involved in carrying out the
work as identified by the risk assessment process
Regulatory requirements or COP relevant to any site specific hazards
Site orientation including location of safe access, amenities, first aid
Site specific safety rules
Accident, emergency and evacuation procedures and associated equipment on site
A Site Induction form is to be completed for all new workers and visitors that will
carry out construction work.

YVVVY

19: Contractors

The use of contract work has increased over recent years as organisations concentrate on
their core operations in an effort to enhance performance. Although the advantages of
using contractors are many and varied, all contracting comes with significant potential
WH&S problems. Council may contract work out but it can never contract out its
responsibility for the safety of its workers, its contractors and the public. Under the ACT
contractors are classified as workers.

Contracting work out does not diminish the overall responsibility of Council for WH&S.

Council having the management or control of a workplace has a duty to see that the
workplace and means of access and egress are safe and without risks to health and safety.
This duty is owed to anyone entering the workplace. Council may be considered to have
management or control of the workplace even though a contractor has the practical day to
day control of it.

The Act requires Council to ensure that its workers and contractors carry out their work in
safe premises, using proper and safe plant and substances, employing safe systems of work
and in which there has been adequate instruction, training and supervision.

19.1 Contract Specifications

All contracts will have attached to them specifications for the management and controls for
WH&S. These contract specifications will specify what health and safety requirements will
be expected of contractors who are tendering for work. This includes contracts for major
construction work, smaller construction work and for the provision of other services (sub-
contracting).

When setting up subcontracts, the Works Manager shall notify subcontractors in writing of
any specific site safety requirements which subcontractors have to address. When a
subcontractor is establishing the site, the Works Manager, Site Supervisor or Project
Manager shall check before the subcontractor starts work that the subcontractor has
appropriate certificates and permits, has carried out any risk assessment needed for the
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subcontracted activities and has established safe work procedures if needed. The Works
Manager shall arrange site safety inductions where appropriate.

Subcontractors must follow their own Safety Management System while performing their
work. Contracts must include insurance details and all safety precautions that have been
identified for the job. Contractors must sign and return to Council the Subcontractors
Statement before commencing work.

20: Safety Review Performance Measures

To accurately record workplace safety performance and effectiveness of the
implementation of any workplace WH&S management system, the use of process
indications (what gets done) is required. A safety meter is a positive performance
measurement tool developed to appraise both WH&S system implementation and the
behaviour of workers working within such a system. It records both compliance and non-
compliance to selected categories of measurement.

Categories for measurement are developed for each workplace. A criterion is then
established against which each category can be measured. The criteria reflect a mix of
legislative requirements as well as standard industry safety practices and can be scored
either complaint or non-compliant. A workplace inspection takes place in a logical
sequence. Each work area is appraised against the categories/criteria and recorded on a
score sheet. A list of non-compliant items is developed for action based on the level of risk,
and a safety score is calculated which is plotted over time to gain an accurate picture of
safety performance. Feedback is then provided to the workplace to help raise awareness.

21: Review and Improvement

The Safety Officer will, at appropriate intervals, conduct a review of the WHSMS to ensure
its continuing suitability and effectiveness in meeting Council's WH&S policy and
objectives. The review will cover all aspects of the WHSMS and will include findings from
audit, compliance reports, safety committee reports, and accident and incident analysis.
Should any changes be made to the WHSMS, Council’s WHS Safety Committee will be
advised together with all parties who will be affected by the change/s.

21.1 Continual Improvement

The concept of continual improvement is embodied in the WHSMS. Improvement will be
achieved by continually evaluating the performance of the WHSMS against Council’s WH&S
policies, objectives and targets for the purpose of identifying opportunities for
improvement.

22. Training — WH&S

To ensure that workers are competent to carry out the required functions of their jobs,
Council will provide training and development for all workers. In some areas, training will
be mandatory, however most training will be identified via the workers performance
appraisal and/or requirements in current legislation.

WH&S training will be available to all workers and should be identified through WH&S
compliance audits, performance appraisal or organisational requirements. Refresher
training will be offered to workers for particular safety areas. A record of all training will
be held on Council’s skills register. If you believe that you require further WH&S training,
you should contact the Human Resources Manager.
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23: Toolbox Meeting

Tool Box meetings should be held at the beginning of the job; however this may vary
depending on the type of work being carried out. The objective of the meetings is to
discuss WH&S issues that may arise in the workplace. Toolbox meetings are a very good
forum, which allow workers and contractors to discuss any WH&S issues that they may
arise.

It is the Supervisor’s responsibility to arrange toolbox meetings. The frequency of such
meetings will be dependent on: a change in the working environment, notification of WH&S
procedures and/or documentation or if a supervisor has concerns about the gang’s WH&S
performance. For more hazardous work it may be necessary to have a daily meeting, for
less hazardous work once a week may suffice.

Should the supervisor note that there are lapses in WH&S practices in the workplace a
toolbox meeting can be called at any time to rectify any unsafe work practices. Toolbox
meetings must be documented and kept on site. Once the job is completed documents are
to be sent to the WH&S co-ordinator.

24: Visitors Onsite

Authorised persons must report to the site supervisor before entering the worksite. Any
person arriving at a worksite that does not have appropriate authorisation from the Dir
Engineering Services should be sent to the Council office to obtain such authority before
being accepted onto the worksite. Appropriate signage where applicable should be
displayed at the entrance to the workplace. All visitors are to receive appropriate Site
Specific Safety Induction and where required, issued with protective clothing.

Should the Supervisor become concerned about unauthorised visitors, who are either on or
near the worksite, and the presence of the visitors may jeopardise the safety of workers
and/or the visitors themselves, work will cease immediately. The unauthorised visitors will
be immediately instructed to move to a safer area. Should the visitor/s refuse to move, the
Supervisor shall contact the Police and advise them that unauthorised visitors are present
at the workplace and that they pose a danger to themselves and/or your workers and you
require the Police to remove them. The visitor/s will be informed that the Police have been
notified. The Supervisor should also contact the Risk Manager.

25: Volunteers

The Act class’s volunteers as workers therefore volunteers are Volunteers are classed as
workers under the Act and are to be treated according to the Act for WH&S matters.

25.1 General Responsibilities of Volunteers

A potential source of difficulties with volunteers is a failure of Council to work with the
volunteers to ensure they have an understanding of their responsibilities and the
boundaries which Council has set to the activity.

Council is to ensure that the volunteer group has undertaken hazard identification and risk
assessment with regard to the activities which the volunteer will perform on behalf of
Council. It is important that Council provides the volunteer/s with sufficient information
as to the nature of the activity so that the volunteer is in a position to make an informed
decision as to the potential range of hazards and the necessary risk control measures.
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26: Notifications of Proposed Work to SafeWork

An employer must not commence to carry out work of the following kind at a place of work
unless the employer has given Regulator notice of the proposed work:
26.1 Restricted Carcinogens
Before any restricted carcinogens are used, handled or stored, you must apply in
writing for authorisation from SafeWork. Restricted carcinogens are listed in schedule
10 of the Regulation.
[t is the responsibility Council to ensure the application is made correctly and that
authorisation is obtained before any restricted or prohibited carcinogen is used, stored or
handled. Council must complete the application form on the SafeWork website and follow
the instructions to lodge the application.
26.2 Lead Risk Work
To identify Lead Risk Work go to Chapter 7 Part 7.2 Division 3 Clause 402 of the Regulations.
If the workplace determines that work at the workplace is lead risk work, Council must
give the regulator written notice within 7 days that the work is lead risk work.
26.3 Asbestos Removal Work
Chapter 8 of the Regulations set out the process and duty of care involved for Asbestos
removal work. Council workers WILL NOT engage in any removal work and a licenced
operator must be obtained to remove Asbestos.
26.4 Demolition Work
Under Chapter 4 Part 4.6 Division 1 Clause 142 of the Regulations the following is classed
as demolition work and as such notice must be given to the regulator in accordance with
this clause at least 5 days before the work commences:

» Demolition of a structure, or a part of a structure that is loadbearing or otherwise

related to the physical integrity of the structure, that is at least 6 metres in height

» Demolition work involving load shifting machinery on a suspended floor

» Demolition work involving explosive
For further information in relation to notifying SafeWork call 13 10 50.

27: Work Practice Responsibilities and Procedures

27.1 Amenities Responsibilities
27.1.1 Council

Council is to ensure where practicable workers have access to amenities. Council is to
ensure there is in place, a system for the provision, maintenance and cleaning of all
amenities provided. Council must take in to consideration the following:

» The nature of the work undertaken at the location

» The size and location of the place of work

» The number of staff at the place of work

» The duration of the activity

» Access to council premises and other Council amenities in the locality

27.1.2 Managers
Managers are to ensure that amenities are provided on site before a construction activity
commences, and ensure arrangements are in place for maintenance/cleaning of amenities.
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27.1.3 Supervisors
Supervisors are to keep under review the provision of workplace amenities to ensure they
are adequate. They must ensure they are in good working order and are fit for the purpose.
Supervisors are to arrange for repair and cleaning of amenities.

27.1.4 Workers
Workers are to ensure the amenities are used for the intended purposes and not misused
or damaged. Workers are to cooperate with supervisors to ensure the amenities are kept
in good order. Workers are to report any defects or requirements for repair or cleaning to
their supervisor.

27.1.5 Procedures
Consult with workers regarding the provision of amenities.
27.1.6 Types of Amenities
Change rooms, meal rooms, toilets, washing facilities, showers, drinking water, lockers.

27.2 Armed Hold Up Procedures

All Council workers must be aware of the procedures to follow in the event of an armed
hold-up. Council is to adopt a Policy on Armed Hold Up. Council will provide training to all
staff that may be exposed to armed-hold up.

**Survival is the first rule during an armed hold-up. Protect
yourself, NOT money or goods!
**Robbery victims who resist were 49 times more likely to be
KILLED than those who cooperate!

27.2.1 What to do in the event of an armed robbery
It is critical for businesses to have armed robbery procedures and for staff to be familiar
with them. During an armed robbery, it is important to stay calm. The overall aim is to try
to ensure the offender leaves the premises as soon as possible, without injuring or harming
anyone. You and your staff should learn the acronym ‘CODE A’ prior to any incident, so you
are prepared if you are the victim of an armed robbery.

CODE-A

Calm Try to remain calm. Stay away from the personal space of the offender
Obey instructions. Avoid making any sudden or unexpected movements

Description Note the features of the offenders, including clothing, scars, tattoos, height,
hair colour, accent and speech and any weapons used

Evidence Remember what is touched by the offender and do not touch it yourself

Alarm Activate the alarm and call police on Triple Zero (000) when it is safe
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27.2.2 After a hold-up

VvV VYV YV V

>

Call police as soon as you can and provide your name, address and premises
details, description of the offender/s and vehicle, and their direction of travel
Close the premises to the public and isolate the areas where the offender/s
confronted staff

Ask witnesses to remain to assist police

Avoid conferring with other witnesses about the offence and provide versions
independently

Complete offender description forms

If contacted by the media, speak to police first. Incorrect statements could
jeopardise the investigation or court proceedings. Avoid discussing the amount of
property stolen.

Consider counselling and support for staff

27.2.3 ldentifying Robbers

The police will want to interview all witnesses to an armed hold-up to

try and establish the identity of the robber(s) as quickly as possible.

During the robbery observe the following details about the robber(s) only if you can while
doing exactly as directed:

VVVVVVVYVYYY

Height

Weight

Clothing - including unusual marks, stains and tears.
Age

Hair colour

Eye colour

Identifying marks - scars, tattoos etc.

Prominent or unusual features

Speech patterns, impediments

Type of weapon

Use the Offender Identification Form in the back of this booklet to help police with their
investigations. It can help to estimate height by marking a door near to the cash handling
area with height marks. Do not follow robbers when they leave the premises. Observe the
following details about the get-away car only if safe to do so.

YVVVYYVY

Registration Number
Make

Year

Colour

Direction of travel

27.2.4 Ongoing Service to the Public
Following the hold-up, Relief Customer Service Officers will be appointed to enable
continuation of customer service.

Appendix No 4 — Offender Identification Form — WINT/17/70
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27.3 Atmospheric Contaminants

To ensure the safety of all persons who could be exposed to atmospheric contaminants and comply
with the Act and Regulations as defined in Chapter 3 Part 3.2 Division 8 of the Regulations.
27.3.1 Definition
An atmosphere is a hazardous atmosphere if:
» The atmosphere does not have a safe oxygen level, or
» The concentration of oxygen in the atmosphere increases the fire risk, or
» The concentration of flammable gas, vapour, mist or fumes exceeds 5% of the LEL
for the gas, vapour, mist or fumes, or
» Combustible dust is present in a quantity and form that would result in a hazardous
area
27.3.2 Controlling
Under current legislation, atmospheric contaminants must be controlled so they do not
exceed safe limits. A distinctive or unusual smell may alert a worker to the presence of an
atmospheric contaminant. The COP Managing the Work Environment and facilities states
that Work processes that release harmful levels of airborne contaminants (e.g. lead fumes,
acid mist, solvent vapour) will require specific control measures to remove them at the
source, such as local exhaust ventilation.

Workplaces inside buildings may have natural ventilation, mechanical ventilation (fans or
extraction units) or air-conditioning. An air-conditioning system should:
» Provide a comfortable environment in relation to air temperature, humidity and air
movement
» Prevent the excessive accumulation of odours
» Reduce the levels of respiratory by-products, especially carbon dioxide, and other
indoor contaminants that may arise from work activities
» Supply an amount of fresh air to the workplace, exhaust some of the stale air as well
as filter and recirculate some of the indoor air

27.4 Biological Risks

Biological agents are living things, or substances produced by living things, that can cause
illness or disease in humans. Biological agents have many uses in the workplace, but some
of them can be hazardous. They include bacteria, viruses, and fungi as well as larger
organisms such as parasites and plants.

Persons who are most at risk from biological hazards include those who work with
animals or plants or in health and child care, work with cutting oils or ventilation
systems or work in municipal sanitation or sewage operations.

27.4.1 Biological Risk Controls

» Controls at the source involve eliminating or reducing exposure through
elimination, isolation or containment of hazards, through proper equipment design

» Equipment - especially ventilation systems, which might harbour bio-hazards - must
be regularly maintained, cleaned and sterilized

» Where the hazard cannot be contained, steps can be taken to ensure that the hazard
does not spread. Those inside the area must follow safe work practices and use
protective equipment. Measures must be taken to ensure that contaminated
protective equipment does not pose a threat
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Biological safety cabinets protect against exposure by forcing the surrounding air
into a system that filters or captures the hazard

Controls include cleaning and disinfecting as well as the safe disposal of waste
Control for workers may involve personal protective equipment e.g. gloves & masks
Immunisation programs may be appropriate in some circumstances (Hepatitis A &
B, Tetanus, Zoonotic Diseases {Q fever})

All contaminated equipment or material should be contained, labelled and isolated.
Spills should be cleaned up immediately

No one should eat, drink or smoke in a potentially hazardous work area

Showers, lockers and laundry facilities should be used to prevent hazards from
leaving the workplace

Risk of harm by staff direction with chemical, biological or radiological materials in a work
place is highly unlikely, but such an incident would be potentially life threatening. The
following information from Emergency Management Australia would assist in the event of
such a situation.
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Hazard: Hazard: Hazard:
Chemical Agents Handling Mail, Anthrax, Biological Radiological Agents
Agents

0 Chemical agents may be solid,
liquid or gas (odourless,
colourless or tasteless), inhaled,
ingested or absorbed through
the skin.

o0 Effects can be immediate or
delayed -  incapacitation,
serious injury or death
depending on dose.

0 May be let loose by a spraying
device, leaking package,
container or explosive.

If you think you might have been
exposed to a chemical agent:

1 Hold your breath - move from
site as soon as possible.

2 If outdoors - move upwind; if
indoors - move outside. Cover face
with cloth if possible.

3 If droplets of chemical are on
clothing or skin, remove outer
clothing immediately. Wash exposed
skin with cold water.

4 Isolate scene if possible -
prevent unprotected persons from
entering.

If you feel effects such as shortness
of breath, dizziness, choking,
dimming of vision or muscular
twitching, seek medical assistance
immediately.

Call OOO - advise Fire Brigade of a
chemical incident giving details of:

» Exactlocation (street address...)

» Wind direction (wind is blowing
from...)

» Estimated number of victims

» Victim’s symptoms

If approaching upwind of incident

» Keep hands away from face -
avoiding contaminating eyes, nose
and mouth

» If possible wash your hands

» Shut down building ventilation
system, turn fans off

» Wait for help to arrive.

Remember

> Remain calm

> Don’t touch, eat, taste or
smell the substance

> Keep upwind

> Report it via 000 to the Fire
Brigade

0 People handling mail should be
aware of Emergency Procedures
for responding to and reporting
suspicious articles
(packages/devices suspected of
containing biological agents).
Most reported suspicious
packages are false alarms.

o It is impossible to say if you've
been a victim of a biological
attack at the time, as it is
invisible to the senses.

If you suspect you might have been,
take these steps:

1 Don’t disturb package any further.
Don’t pass it around.

2 Don’t clean up the powder or
liquid or brush off clothing.

3 Place an object over package
without disturbing it (e.g. large waste
bin).

4  Stay where you are (applies to co-
workers in same room).

5 Isolate scene if possible - prevent
unprotected persons from entering.
Remember you are not in immediate
danger.

6 Call for help — OOO or your
supervisor. Ask for Fire HAZMAT
depending on your situation.

Advise supervisor or operator:

» Exactlocation (street address)

» Number of people potentially
exposed

» Description of package/device

» Any action taken (e.g. covering
package with coat, area isolated)
Other biological agents

» Bacteria - Plague (as well as
Anthrax)
» Viruses - Smallpox,  Viral

Haemorrhagic fever

» Toxins - Poisons, Ricin, Botulism
» Ingested or inhaled

» Effects usually delayed (hours, to
days, even weeks)

» Requires dispersion device like an
aerosol

If possible, sorting and processing of
mail/packages should be conducted in
an area which can be easily contained.

Radiological materials are invisible

to the senses. It is unlikely you’ll

know whether you've been exposed

unless you see radiation warning

symbols on a device.

Types of radiation:

OAlpha (travels only centimetres -
generally won’t penetrate skin)

OBeta (travels a few metres - more
penetrating - may cause burns to
skin)

OoGamma (very penetrating -
travels tens/hundreds of metres)

oLikely to be material such as
radioactive medical or industrial
isotopes, combined with explosive
or incendiary material.

oEffects - vomiting, fatigue, skin
burns, bleeding, increased risk of
infection, hair loss (depending on
dose).

oDissemination - Most likely by
explosion.

If you suspect you have been

exposed or are being exposed to

radioactive material:

1 Keep exposure time to

radioactive material to a minimum

2 Move away from source - the

further the better.

3 Attempt to shield yourself from

radiation with heavy or thick

material.

4 Place cloth over mouth if you

think radioactive particles are in the

air.

5 Move upwind.

6 Consider removing outer

clothing if you think radioactive

particles may have lodged in your

clothing.

7 Wash exposed skin and hair

areas.

8 Seek medical advice.

9 Call 000 - advise Fire Brigade

you've been exposed to radioactive

material.

Advice:

» Exactlocation of incident/device

» Wind direction

» Description of incident/device

» Isradioactive material on fire

» Approximate number of people

exposed.
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27.5 Plant Licencing and Competencies

The COP for Managing Risk of Plant in the Workplace state that certain kinds of plant, such
as forklifts, cranes and some pressure equipment, require a licence from the WHS regulator
to operate and some high-risk plant must also be registered with the WHS regulator.

Competent person means a person who has acquired through training, qualification or
experience the knowledge and skills to carry out the task. A competent person has a more
specific meaning in the following circumstances:

» For design verification, the person must have the skills, qualifications, competence
and experience to design the plant or verify the design

» For inspection of plant for registration purposes the person must have educational
or vocational qualifications in an engineering discipline relevant to the plant being
inspected, or knowledge of the technical standards relevant to the plant being
inspected.

» For inspection of mobile cranes, tower cranes and amusement devices the person
must

0 have the skills, qualifications, competence and experience to inspect the
plant, and be registered under a law that provides for the registration of
professional engineers (in jurisdictions where such a law exists), or

O be determined by the WHS regulator or deemed competent by internal
systems

27.6 Confined Spaces

A confined space is determined by the hazards associated with a set of specific
circumstances and not just because work is performed in a small space. The COP for
Confined Spaces defines a Confined Space as:

A confined space means an enclosed or partially enclosed space that:

» is not designed or intended primarily to be occupied by a person; and
» is, or is designed or intended to be, at normal atmospheric pressure
while any person is in the space; and
O is oris likely to be a risk to health and safety from: an atmosphere
that does not have a safe oxygen level, or
O contaminants, including airborne gases, vapours and dusts, that
may cause injury from fire or explosion, or
0 harmful concentrations of any airborne contaminants, or
O engulfment

27.6.1 What is NOT a Confined Space
The COP for Confined Spaces defines the following as NOT a confined space for the
purpose of the Regulations.
» A confined space does not include a mine shaft or the workings of a mine
» The following kinds of workplaces are also generally not confined spaces for the
purposes of the WHS Regulations:
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0 places that are intended for human occupancy and have adequate ventilation,
lighting and safe means of entry and exit, such as offices and workshops
0 some enclosed or partially enclosed spaces that at particular times have
harmful airborne contaminants but are designed for a person to occupy, for
example abrasive blasting or spray painting booths
» enclosed or partially enclosed spaces that are designed to be occasionally occupied
by a person if the space has a readily and conveniently accessible means of entry
and exit via a doorway at ground level, for example: a cool store accessed by a LPG
forklift to move stock - although the use of a LPG forklift in a cool store can be
hazardous, the door at ground level means that once the alarm is raised, escape and
rescue can happen quickly

» afumigated shipping container with a large ground level opening will facilitate easy
escape and rescue
» Trenches are not considered confined spaces based on the risk of structural collapse
alone, but will be confined spaces if they potentially contain concentrations of
airborne contaminants that may cause impairment, loss of consciousness or
asphyxiation
27.6.2 Supervisors Responsibilities
Supervisors are responsible for ensuring tasks are carried out according to procedures,
identifying and assessing work in a confined space and authorising entry to a confined
space, and that all safety equipment is in good working condition.
27.6.3 Workers Responsibilities
Workers are responsible for carrying out all activities in a safe manner in accordance with
training undertaken and following safe work methods and permit to work procedures.

Refer to SWMS — WC-S06 Confined Spaces— WINT/17/269
Refer Confined Spaces Procedure — WINT/17/1121

27.7 Danger Tags — Lockout Procedure

Danger Tag is a red & black tag used to indicate the isolation of an energy source, to
identify the person to be protected by the isolation and the status of equipment and
machinery regarded as unsafe in normal usage conditions.

27.7.1 Managers Responsibilities

» The implementation of this procedure in their area of responsibility

» Consulting with and coaching workers in the implementation of this procedure

» Monitoring worker conformance to the requirements of this procedure

27.7.2 Workers Responsibilities

» Not placing themselves or others at risk of injury

» Conforming to the requirements of this procedure

» Consulting with Managers and other workers in relation to a hazard analysis

associated with energy isolations and out of service requirements

Refer to SOPS - Lockout — WINT/17/1121

27.8 Disposal of Needles and Syringes

Definitions: HIV Human Immunodeficiency Virus
HBV  Hepatitis B Virus
HCV  Hepatitis C Virus
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27.8.1 What to do if you find a syringe
The National Safety Council Australia (NSCA) advise that the inappropriate disposal of
syringes is an increasing community health risk. Syringes are often not disposed of in a
safe manner and are left where other people, including employees and customers, may be
exposed to the risk of a needle stick injury. Workers and others at the workplace can
inadvertently be exposed to the risk of a needle stick injury from a contaminated syringe,
which may present a health risk.

Syringes may be clearly visible or may be disposed of within containers or hidden amongst
other rubbish, products or clothing etc. Therefore it is imperative that employees receive
adequate training in dealing with and disposing of inappropriately disposed syringes.
NSCA advise that workers should never:

» end, break, recap or otherwise manipulate needles

» Place their hands into areas where their hands or fingers are not clearly

» Visible (e.g. into garbage bags and crevices)manually compress garbage bags

» Hold garbage bags close to their body

» Hold garbage bags by the base of the bag

27.8.2 Solution
Employees should wear puncture resistant gloves where there is a possibility of contact
with carelessly disposed syringes in the workplace or in the work process (e.g. sorting of
rubbish or discarded clothing etc). If a syringe is discovered the following steps should be
taken, as a minimum, to protect against the potential health risks associated with a needle
stick injury.

Step 1 Do not touch the syringe before obtaining the designated equipment (where
available). Do not improvise equipment if the designated equipment is unavailable

Step 2 Do not attempt to handle the syringe by hand. Warn others of the threat. If the
syringe poses an immediate threat to the well-being of others in the area (i.e. a busy
children’s playground), the safest way to retrieve the syringe is to hold the barrel of the
syringe in a gloved hand.

Step 3 Obtain the designated equipment, which should include gloves, a sealable, puncture
resistant, container or an approved contaminated waste container, and forceps or tongs.
Step 4 Take the equipment to the syringe.

Step 5 Wear puncture resistant gloves.

Step 6 Open the container and place on a stable, level surface. Do not hold the container
because a misdirected needle may contact the hand or forearm and result in a needle stick
injury.

Step 7 Do not attempt to bend, break or re cap the needle.

Step 8 Using forceps or tongs, pick up the syringe, preferably at the opposite end (barrel)
of the needle.

Step 9 Carefully place the syringe into the container, needle end first (DO NOT force the
needle into the container). Obtain a larger container

if the syringe does not fit.

Step 10 Seal the container.

Step 11 Contact the local council or health service for information on appropriate disposal
of the syringe.

Step 12 If tongs or another designated pick up tool has been used, clean the item with
detergent and warm water (while wearing impermeable gloves), then immerse the tool in a
bleach solution for a least one minute. Air-dry and replace tongs/tool in appropriate area
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for future use. This Procedure will ensure that staff is aware of the precautions which
should be taken when disposing of needles and syringes found during the course of their
duties.

27.8.3 Potentially Positive (status unknown) for HIV, HBV, HCV

Baseline testing for HIV antibody, anti-HBV or anti HCV will be carried out by the attending
doctor. The doctor will initiate appropriate treatment and advice regarding the exposure
of HIV, HBV, and HCV. The treating doctor will advise you of your status following
pathology, which usually takes approximately 10 working days.

Workers who have received a puncture wound or cut from a needle or other implement
that may be contaminated with blood should:
» Not donate blood.
» Protect sexual partners from contact with blood, semen or vaginal fluids by using
condoms.
» Avoid pregnancy until HIV status is known.
» Do not breastfeed.
» Consider work practices, in particular do not perform exposure prone procedures
(first aid) or participate in contact sports.

27.9 Drugs and Alcohol

Managers and Supervisors need to take a personal interest in their workers in a caring and
sensitive way. Where personal problems exist, and where the supervisor's personal
intervention is not unwelcome, the Supervisor should try to help by identifying work
related stresses that are adding to the problem, and seeing if there are reasonable
alternative arrangements that will ease the problem (such as separating individuals who
are in conflict). In severe cases of drug and alcohol use, the worker should be encouraged
to make use of professional help.

A worker whilst engaged in Council business must not be adversely affected by alcohol or
other drugs. Any worker driving a Council vehicle must not drive under the influence of
alcohol or drugs.

27.9.1 Drugs

27.9.2 Prescribed & Over the Counter
The possession and/or use of medications, including prescribed and over-the-counter
drugs, is prohibited except when prescribed by a medical practitioner or permitted by law.
Workers taking prescribed drugs should be aware of the side effects of their medication. If
instructions cannot be followed or tasks carried out safely due to drowsiness or other
condition the supervisor should be informed so necessary accommodations for the worker
can be made. Poor performance or unsafe behaviour due to alcohol/drugs justifies
disciplinary action.

27.9.3 lllicit
No worker shall unlawfully possess, use, sell, or distribute illicit drugs while engaged in
Council business or on Council premises. Managers, supervisors and workers should refer
to Council’s Alcohol and Drug Policy for further information.
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27.10 Electrical Safety

The COP for Managing Electrical Risks in the Workplace outlines “What is an Electrical
Risk” as:

Electrical risks are risks of death, electric shock or other injury caused directly or indirectly
by electricity. The most common electrical risks and causes of injury are:

» Electric shock causing injury or death. The electric shock may be received by direct
or indirect contact, tracking through or across a medium, or by arcing. For example,
electric shock may result from indirect contact where a conductive part that is not
normally energised becomes energised due to a fault (eg metal toaster body, fence)

» Arcing, explosion or fire causing burns. The injuries are often suffered because
arcing or explosion or both occur when high fault currents are present

» Electric shock from ‘step-and-touch’ potentials

» Toxic gases causing illness or death. Burning and arcing associated with electrical
equipment may release various gases and contaminants

» Fire resulting from an electrical fault

Even the briefest contact with electricity at 50 volts for alternating current (V a.c.) or 120
volts for direct current (V d.c.) can have serious consequences to a person’s health and
safety. High voltage shocks involving more than 1000 V a.c. or 1500 V d.c. can cause
contact burns and damage to internal organs.

Electric shocks from faulty electrical equipment may also lead to related injuries, including
falls from ladders, scaffolds or other elevated work platforms. Other injuries or illnesses
may include muscle spasms, palpitations, nausea, vomiting, collapse and unconsciousness.

Workers using electricity may not be the only ones at risk - faulty electrical equipment and
poor electrical installations can lead to fires that may also cause death or injury to others.
Electrical hazards in the workplace include electrical wiring, electrical machinery,
equipment or appliances. Testing of all electrical equipment should be completed by a
qualified person and completed as prescribed in the COP.

27.10.1 Responsibilities

27.10.2 Council
Contractors are to be used for all of Council’s Electrical work until such time that Council
has a fully qualified Electrician is engaged. Council is responsible for ensuring there is a
safe system of work in place with regard to electrical installation or circuitry work.

27.10.3 Managers
Managers are responsible to ensure the procedures are implemented.

27.10.4 Supervisors
Supervisors are responsible for ensuring tasks are carried out according to procedures.

27.10.5 Workers
Workers are required to follow correct safety procedures when dealing with electrical
equipment. They are responsible for carrying out all activities in accordance with training.

27.10. 6 Procedures

» Follow safe work practices to minimise the risk of injury from electricity.

» Isolate equipment/machinery in accordance with safe operational procedures

» Keep electrical equipment in safe working order by routine inspection &

maintenance
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» Electrical equipment or machinery must be isolated prior to cleaning or routine
maintenance work being carried.
» Extension leads can be joined provided that the total length of any such combination
dose not exceed the maximum length for the cord size and rating as per Code 2007
(Electrical practices for construction work)
If safe to do so, disconnect damaged electrical equipment and label
"DO NOT USE - TO BE TESTED" in a clear manner.
Switch off at power source before pulling plugs
Report hazardous situations immediately. These hazards may include:-
0 Cracked equipment
O Burnt outlets
O Burning smells
0 Torn insulation on extension cords

YV VY

ONLY APPROPRIATELY QUALIFIED PERSONNELL ARE TO REPAIR
ELECTRICAL EQUIPMENT

ONLY APPROPRIATELY QUALIFIED OR EXPERIENCED PERSONNEL
ARE TO CARRY OUT TESTING OF ELECTRICAL EQUIPMENT

NOT ALL ELICTRECAL EQUIPMENT REQUIRES TESTING REFER TO COP
— MANAGING ELECTRICAL RISKS IN THE WORKPLACE

For guidance on appropriate inspection and testing intervals, seek the advice of a
competent person (see below). Further guidance may be included in AS/NZS 3760:2010 In-
service safety inspection and testing of electrical equipment and the manufacturer’s
recommendations.

As a general rule electrical equipment used in the specified higher-risk operating
environments should be tested at least once every 12 months. More frequent testing may
be required, for example in relation to:

> electrical equipment used in manufacturing and workshop environments (eg at least
once every 6 months)

> commercial cleaning equipment (eg at least once every 6 months)

> hire equipment (eg at least once every 3 months)

27.11 Emergency Procedures

Emergency response procedures are in place so that all workers are aware of what is
expected of them and how they should act. Council is responsible for ensuring that each
building, including depots, workshops, public buildings and recreational facilities, has an
evacuation plan. All workers are required to participate in simulated emergency
evacuations and fire drills bi-annually.
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27.11.1 Emergencies Include
Fire and explosion
Smoke
Structural faults
Bomb threats
Leakage of gas
Civil disorder
Earthquake
Storm and tempest
27.11.2 Procedure
If in the event of an emergency requiring evacuation, workers:
» Must use the nearest safe exit
» Are requested to take only their personal effects
» Must meet for a roll call at their designated assembly point
» WCCC workers are to use the hospital procedure

VVVYVYYVYYVYY

Workers are not to place themselves or other persons at risk and at all times are to follow
the directions of the wardens or emergency services. Council must ensure that all records
on hazardous substances are kept at the employer’s work place and are made available on
request to SafeWork and other emergency services.

27.12 Excavation

The COP for Excavation Work defines excavation work to be - Excavation work generally
means work involving the removal of soil or rock from a site to form an open face, hole or
cavity using tools, machinery or explosives.

Specific duties apply in relation to the higher-risk excavations, such as trenches, shafts and
tunnels. However, these requirements do not apply to a mine, a bore to which a relevant
water law applies or a trench used as a place of interment.

Any construction work (including any work connected with an ‘excavation’) that is carried
outin or near:

> a shaft or trench with an excavated depth of greater than 1.5 metres, or

> a tunnel

> is considered to be ‘high risk construction work’ for which a safe work method statement
(SWMS) must be prepared.

Refer to SWMS - WC-S07 Excavation and Trenching Work— WINT/

27.12.1 Causes of Trench Collapse

Type of soil (sand, loam, clay, rock)

Moisture content of soil

Length of time trench remains open

Vibrations caused by heavy traffic

Pressure from loads imposed by nearby buildings
Previous excavation works parallel to the new trench
Adverse weather conditions

Loads stacked too close to the trench

YVVVYVYYVYYVYY
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27.12.2 Prevention of Collapse or Failure of Trenches and Open Excavations
Injuries resulting from collapse of trenches and open excavation have occurred in the past
as a result of the inability of the soil to support itself for the duration of the work and as a
result of decisions taken by persons with insufficient expertise in the area of soil stability.
A risk assessment should be conducted to determine which controls will be implemented
to prevent persons being injured by collapse or failure of all or part of the excavation.

27.12.3 Shoring
Itis a legal requirement that where necessary, all trenches and excavations must be adequately
shored or supported to prevent a fall or dislodgment of earth, rock or other material.

27.12.4 Controlling risks in Excavation Work
The following table lists common hazards associated with excavation work and examples
of control measures:

Potential hazards Examples of control measures

Ground collapse The use of benching or the installation of
ground support (eg shoring)

Water inrush Pumps or other dewatering systems to remove
water and prevent build-up

Falls Ramps, steps or other appropriate access into
the excavation

Hazardous manual tasks Rotating tasks between workers

Airborne contaminants Mechanical ventilation to remove airborne
contaminants

Buried contaminants (eg asbestos) Training to identify buried contaminants and
what action to take

Underground services Obtain information from the relevant
authorities on the location of underground
services.

27.13 Explosive Materials

27.13.1 Authority to use Explosives
The use of explosives will be limited to those people who have a current Unsupervised
Handling Licence and Blasting Explosive Users Licence. Only explosives that have been
approved for the use in the intended application shall be used.

27.13.2 Storage of Explosives
A separate magazine, that meets the requirements of AS: 2188, shall be provided for
blasting explosives and detonators. The magazines shall be separated from each other.
Detonators and devices incorporating detonators shall not be stored with other
explosives.
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27.13.3 Responsibilities
27.13.4 Council
Council is responsible for ensuring there is in place a system for the safe management of
dangerous goods on Council premises, including
Identification and labelling
Storage
Emergency equipment in place
Appropriate training
Inspection and auditing
Licensing and registration
A register of storage is kept
27.13.5 Managers
Managers are responsible for ensuring the procedures are implemented.
27.13.6 Supervisors
Supervisors are responsible for ensuring tasks are carried out according to procedures and
licence requirements, inspection of stores and staff training in correct procedures.
27.13.7 Workers
Workers are responsible for carrying out all activities in a safe manner with regard to
training undertaken. They are to advise supervisors of any incompatible storage, and are
to be familiar with emergency procedures.
27.13.8 Procedures
» Consult with staff about storage, transport and use in the workplace
» Complete a risk assessment for all work activities
» Implement control measures in an agreed time frame
» Review annually and record

YVVVYVYYVYVY

27.14 First Aid

Council is responsible for ensuring there is in place arrangements for the provision and
maintenance of first aid kits, and that there is immediate implementation of first-aid
procedures for all injuries including apparently minor cuts and scratches is essential.

All outdoor staff will be first aid trained so as when the composition of workgroups change
there will still be a first aid trained person at each work site. All workers will have access to
a first aid kit - there is a maintained kit in every vehicle. This kit should be kept fully
stocked and properly maintained and this responsibility will rest with the driver of the
vehicle. In the event of serious injury beyond the scope of first-aid treatment, appropriate
medical treatment should be arranged as soon as practicable.

Where workers use pesticides or other hazardous substances pathological tests are to be
taken in accordance with the COP for Managing Risk of Hazardous Chemicals in the
Workplace.

Council requires pre-employment medicals Certificate of Capacity for injuries where a

claim for Workers' Compensation is involved. All incidents regardless of how minor
require an Incident form to be completed.
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27.15 Floors, Stairs, Landing, Walkways and Passageways
Walkways shall be designed for the dead load of the designed structure plus one of the
following minimum imposed loadings, whichever produces the more adverse effect:

» asuperimposed live loading of not less than 2.5 kPa uniformly distributed; or

» a concentrated loading applied through a 0.01 m2(100 mm x 100 mm) pad of not

less

» than 1.1 kN at any point;
Where the walkway is likely to incur loads exceeding those given in items (a) or (b) above,
reference shall be made to AS/NZS 1170.1 for appropriate imposed loads.

Stairways and integral landings shall be designed for the dead load of the stairway
structure plus a superimposed live loading of not less than 2.5 kPa uniformly distributed
on each tread and landing. A maximum deflection of L /200 in the horizontal length of the
stairway including landings, where connected, is permitted. Where the stairs are likely to
be loaded in excess of the above requirements, the design loading shall be based on the
requirements of AS/NZS 1170.1 for imposed actions.

For full details of requirements for Floors, Stairs, Landing, Walkways and Passageways the
Australian Standard AS1657-2013 should be accessed.

Walking surfaces, including steps, treads and rungs, shall be slip resistant. Guidance in the
identification and reduction of slip hazards is given in AS/NZS 3661.2 and HB 197. Suitable
test methods of slip resistance for pre-existing and new surfaces can be found in AS 4586
and AS 4663.

No worn or broken stairs to be used

Handrails must be in good condition

Stairs and landings must be free of obstructions at all times

There must be adequate lighting on stairs and landings

There must be emergency lighting where appropriate

Non-slip treatments and treads must be in good condition

Kick plates will be provided where required

All stairs and landings will be clear of debris and spills

Stairs and landings must be used correctly

VVVVYVVVYVYYVY

NOTE: It is very important for designers and specifiers to note that the issue of slip
resistance must be addressed to ensure this common form of accident is minimised, and
the treatment needs to be in accordance with the likely use of the installation, especially in
locations where material buildup, oils and liquids may be present, where users shoes may
have slip inducing material on them and where sloping surfaces may exist. Additionally,
some grid style flooring has superior grip in one direction to that at 90 degrees - this also
needs to be considered when selecting products. Designers are strongly advised to take
account of such issues when selecting flooring materials and to ensure a comparison is
made between products before a final decision is made.

Note: For disabled access Australian Standard AS1428 should be accessed to gain the most
up to date specifications.
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27.16 Gas Cylinders

If you need to use industrial gases the following guidelines must be observed:
» Always check the gas name label and colour code before use
Check that connection hoses and couplings are suitable and in good condition
Make sure that work with gases is carried out in a well ventilated area
Always keep cylinders upright and secured in racks or with chains
When moving cylinders keep them secured from being knocked over or falling
If you are going a cylinder without a suitable truck or trolley close the cylinder valve
and remove the regulator
DO NOT store or use cylinders in hot places
Keep your cylinders far enough away from cutting work to stop sparks or hot slag
reaching them

YV YV VYV

Y VvV

» NEVER use oxygen as a substitute for compressed air

BOC Australia have published a Gas Cylinder Safety guideline which are in line with
Australian Standards and Council have sourced information from this guideline.

Since gases are invisible their presence is not readily identifiable and they have the
potential to asphyxiate burn or harm users. Each year in Australia, there are incidents
which involve the use of compressed or liquefied gases. Many of these could have been
avoided if the user had followed information contained in the Safety Data Sheet (SDS).

27.16.1 Know Your Gases

27.16.2 Label
The label is the primary means of identification of the cylinder contents (see next page). If
the label is illegible or missing, DO NOT use the cylinder but return it to the gas company
for a satisfactory replacement.

27.16.3 Cylinder Colour
Cylinder colour is the secondary means of identification of the nature of the cylinder
contents and the nature of the hazard associated with the gas contained in the cylinder.
Compressed gases will be stored and mainly used from outside buildings.

Refer - SOP Oxy Fuel Gas Welding
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27.16.4 Gases Hazard Classifications

Main gases hazard classifications. Special precautions when handling.

Class Auwustralian Standards Cylinder Colour
Diamonds Definition Identification®
A gas that is known to be Hues of Yellow
@ a) toxic or corrosive to humans
as to pose a hazard to health; or
TOXIC :
GES b) presumed to be toxic or

corrosive to humans because it
has an LC 50 value equal to or
less than 5000 ml/m? (ppm).

A gas which will burn in air at a Hues of Red
pressure of 101.3 kPa absolute.

A gas which gives up oxygen Hues of Black,
readily, removes hydrogen White, or
from a compound, or readily bright Blue

accepts electrons.

Oxidising
A gas which is non-flammable, Hues of Brown,
non-toxic, non-oxidising, and is Green or dark Blue

resistant to chemical action under
normally encountered conditions.

MNon-flammable,
non-toxic

*For non imported gases

Gas name and grade

United Mations numbering system for
safe handling, transport and storage

Dangerous Goods Classification
BOC gas code and cylinder size

Contents of cylinder at standard

temperature and pressure e,
{15°C @ 101.3kPa)

Mominal filling pressure at standard
conditions (for permanent gas)

Caution — Iindicated major hazards”

General safery information”
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Primary hazards for commenly used industrial gases are given below:

Major Hazard

Asphyxiant

Bsphyxiant

BAsphyxiant

Bsphyxiant

Flammable
Extremely hazardous

Flammable
Extremely hazardous

Flammable
Extremely hazardous

Oxidising

Serongly supports
and accelerates a

flame or fire.

Carbon Dioxide

Mitrogen

Helium Balloon Gas

LPG

Acetylens

Hydrogen

Oxygen

Green Grey AS No. M1

Pawtar AS Mo, NE3

Peacock Blue AS Mo T53

Browm A5 Mo, M54

Silver, grey or galvanited

=

Claret AS Na RS5S

Signal Red AS Na. RT3

Black AS Mo, Mé1

CTEMSHCE

Can cause the nose to sting,
Will collect in ducts, drains and low lying areas. e.g. cellars.

Ar high concentrations, Instant unconsciousness
may occur followed by death,

Much heavier than air.

Odourless.
Mo warning signs before unconsciowiness occurs.

At high concentrations almost instant unconsciousness
may oocur, followed by death,

Heavier than air,
Does not burn,
Largely Inerc

Odourless.

Mo warning signs before unconsciousness occurs.,

Ax high concentrations almost instant unconsciousness
may occur, followed by death.

Heavier than air.

Does not burn,

Inere

Inert but asphyxiant at high concentrations = lighter than air.
DO NOT INHALE UNDER ANY CIRCUMSTAMNCES.

LPG is ‘stenched’ (odourised) and has a distinctive odour,
It will ignive and burn instantly from a spark or piece of hot metal

Is heavier than air and will collect in ducts, drains etc., and low lying area

Fire and explosion hazard,
Highly flammable.

Biminate all ignition sources.

Distinetive garfic smell,

Fire and explosion harards are greater than LPG but it is slightly
lighter than alr and less lkely to collect in ducts and drains.

Requires minimal energy to ignite in alr or oxygen.

Do not use with copper, high copper or brass alloys because
copper materials form explosive compounds with Acetylene.

Odourless.
Much lighter than air.

Will collect at the highest point in any enclosed space
unless ventilated at high level, Invisible flame.

Fire and explosion hazard
Wery low ignition energy.
Burns with an invisible flame.

Ordourless.
Generally constdered non-toxic at atmospheric pressure,
Will not burn, but supports and accelerates combustion,

Materials not normally considered combustible may beo
ignited by sparks in oxygen rich atmospheres.

Mo oil, grease or lubricants showld come into contact with oxygen

lllustrations above are intended to be typical anly showing colour and label location. They neither reflect the size or shape of cylinders,
nor show the cylinder valve or guard (where fitted),

This lists identifies primary hazards only. Other hazards may apply.
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27.16.5 Colour Identification

BOC industrial and refrigeration gas cylinder
colour identification

Air¢ Nitrogen 4 Oxygen: Argond$ Carbon Dioxide ¢
Industrial Grade 051 Industrial Grade 031 Industrial Grade 010 Welding Grade D61 Industrial Grade 081

£
B
r

Wit Bt By Fasrnr

Shielding Gases

Argoshield® $ Argoshield” ¢ Argoshield® ¢ Argoshield" ¢ Argoshield® &
Light D60 40 088 51070 sS40 100 0%5

Universal 045

Heavy 064

Bt Bisci. Gowem Corvy. By Pescmcis Bl Barst et Bty Fosencn s Bk Grwan Gy Moy Pomcnck Bis i Bk, Grwan Gy By Pescock s "‘"‘m"‘l:z’*’":_“"
Stalnshield" § Stainshield® Stainshield" ¢ Stainshield" §

(1 Heavy 051 &6 073 b 074

Mt Bk Bondy: e Bl Bl Cowen ey e ""‘H:‘?:‘;m"'" B Bk, B Bl P e
Alushield* & Alushield® & Argoplas® @ Specshield” §
Light 079 Heavy 049 5141 Copper 077

10144
15 145

Barvll Browe Baddy Fracsch B Band Fricch Br Basly: Secee. snd S Mad By Bpures, flar M Blacic By Fraceek Bor

Acetylene 4 Handigas™ LPG ¢ Handigas™ LPG Handigas™ LPG & Hydrogen 4
Industrial Grade 040 Industrial Grade 111 Gas withdrawal 110 Liquid withdrawal 110 Industrial Grade 135
I
(W
r | . .

Tope Ryl B
Ry S G i el ity S Cony s s P Rl Ry g R
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Laser Gases

Carbon Dioxide § Oxygen > Helium ¢ Mitrogen ¢ Mitrogen @

Laser Grade 131 Laser Grade 118 High Purity 120 Laser Grade 128 High Purity 134
eyl w1 gy iy

oty Gowar: Gowy Body Bluck Bady B,

Refrigeration Gases

Bordy: Frmtas By Femre

Refrigerant @ Refrigerant @ Refrigerant § Refrigerant @ Refrigerant §
Ri134a 155 AL 158 RA04A 248 RAQTC 244 R4DEA 745
Edctor tuber Ftmd Erbsmnor tubee P! Edurior tube Faid

Wit Ry Bt open Bant s
L = ] Body Gatwprmimd oo Wi Baly: Gibeasmind oo Whane
Refrigerant § Refrigerant$ FRI1Z™ Refrigerant § Ammonia$&
R409A 244 RA10A 168 Refrigerant R416A 249 AS07 150 Refrigerant R717 178
Edhuctesr tube Fnand Edener tubse Frasd Edecior tuber Fatad

i

[rerr—

Bt [ = Tand Friren
Bty Coraemsed o Whine [ TS N——— Il Coramered == Whas
Class Diamonds
Oulditing Gas Flammable Gas Toxie Gas Mon-Flammable,
The gas contents n-f BOC P Char 11 Chai 13 Han-Toxic Gas
cylinders are identified Clan11

by the labeks affixed to
the cylinders. A cylinder
without a habel MUST
NOT be used, but is

to be returned to the
supplier. An important

part of the kabel is m*ﬁﬂ' Lot B ia mm t:l“:""i‘;"
the class diamond,
which represents the General definitions
::EEZ:?;‘ ::;hc Oxidising Flammable Gas Toxic Gas Nnn-*ﬂ.\rpm;hln.
adjacent). A libel with Many materials which will Flammable gas in the A gas that is known 1o Nan-toxic
musltiple class diamonds not burn in abr may readily presence of the comect mi ~ be 50 toxic or corrosive A gas which i non-
indicates multiple ignite and or bumn in the of air and an ignition source  to humans a3 to pose flammable, non-todc,
associated hazards. presence of an oxidiang will lead to combustion a hazrard to health noo-oxidesing, and is
g2t — &g axygen. This resistant to chemical
includes work clothing action under normally
and many materials encountered conditions.
considerad non flammable. Thie displacement of oxygen
or alr by an inert gas may
pose a risk of asphysaation.
Mates

§, Colour names ssad relerence numbary. reler o AS 1700
L Dwsigrated cylindar coloury commply with A% 46842004
1. Numbar: in Rad ars BOCY Gaz Cods

4, Cyfindar valvat not thowe

5. Raler 20 Ausitralian Standartl definitiont
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27.16.6 Ordering and Transportation

Ordering gas Transportation
Take care when ordering gas. Specify the: = DO arrange for delivery of cylinders. Goods supplied and
defivered by BOC will be loaded, secured. transported and off

G in ful
u Gas name (in full loaded in accordance with legislative requirements wherever

# BOC account number (Ship to or delivery account)

s BOC Gas Code possible.

» Cyfinder Size » DO find out about transporting cylinders prior to your
purchase. Should you be making arrangements or picking up the

For example: cylinders or cylinder packs yourself, confirm with our Customer

Service Centre the requirements for the transportation and
handling of goods being collected prior to making collection.

Gas Mame Compressed Industrial Oneygen s DO transport cylinders properly secured and in an
upright position. Cylinders and cylinder packs are heavy and

Geade (porier % need to be properly loaded and secured prior to despatch to

BOC Gas Code 020 prevent them working loase and becoming a hazard to other

BOC Cylinder Size Code G vehicles sharing the road.

& DO transport cylinders in an open vehicle, BOC does
Receiot of evlinders net candone transport of acetylene cylinders in closed vehicles.
prosop ) : . There have been several violent vehicle explosions as a result of

Many gases SRR be seen; 3o the primary means of identificarion transporting acetylene cylinders in closed vehicles. Fatalities have
of a cylinder’s contents is the label. retidead.
Only gas cylinders with a clearly legible shoulder or body labels are o 5 Geper eption exists and you must transport the cylinders In
o be used. a van or car, then ensure that the cylinders have been thoroughly
If this is not the case, do not accept it but male arrangements to leak checked and ensure the vehicle is well ventlated It is
return and replace the cylinder. recommended no more than 10kg be transported.
Also check that what you ordered is what is stated on the sbeland @ Make sure the cylinder storage area of the vehicle is properly
chearly sign the delivery docket wentilated at all imes. Windows or sides must be kept partly

open to ensure good cross flow of air. Secure the cylinder.

& DO NOT transpert eylinders with regulators or
equipment attached even i the cylinder valves are closed,

= DO remove the cylinders from the vehicle immediately
upon arrival az the destination.

s DO check cylinders have not been tampered with. Full
cylinders are supplied with caps/plugs and in some cases the
valve is encapsulated in a amper evident shrink wrap film. If
these are missing, exchange the cylinder for a properly labelled
and capped/plugged cylinder.
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27.16.7 Handling — General Safety

Handling gas cylinders — general safety

n DO use mechanical aids (ramps, trolleys, forklifts, scissor lifts) in
preference to direct manual handling of cylinders.

u DO remove any connected equipment (e.g. regulator) AMD refic
any supplied valve protection cap andfor valve outlet gas tight
cap/plug prior to moving cylinders,

n DO ansure cylinders are positively secured to mechanical lifting/
handling devices prior to movemant.

» DO familiarizse yoursell with and observe appropriate safe lifting
techniques/postures prior to manually handling heavy or large
gas cylinders.

® DO assess the load weight and dimensions before attempting
any life.

s DO use suitable personal protective equipment (PPE) — wear

safety footwear and leather gloves to protect against falling/
slipping cylinders erushing hands or feet during moving.

s DO ensure a positive hand grip prior to commencing a
manual |ift.

u DO ensure that loads are equally shared when amempring
two-person lifts,

27.16.8 Storage

Storage locations

= SEmall quoneities af eylinders may be seored in o varieny af
leeariony, provided Dangaroa: Goody and laeal governmant
regulations and the principles grven in the fallowing paragraphs
are followed

w Larger quantities of cylinders should be kepe in & purpose-
designed store or storage area, following the same principles

Ideal storage

Full @r empty compreced gas cplinders should be stored

® i on owell veneilared ares,

s praferably in the opan,

m with some weather protection.

The arwa an which cylinders are stored must be well-drained o

prevent cormosion of cylinder bases. The locavion must be free from
the risk of fire and well ;eay from sources of hear or ignicion.

Btore :'ylin:llrﬂ l.tnn:llng vl:lrti:nl!r and secure them
1. ki recommended to stors crllndurl. wartically,

1. Wertleally stored cplinders must always be secured ar under your
direct control. When standing or rotating and “salking crlinders
about then vertical ame, b aware of the hazards of uneven
shoping. slipper y ared unctabde suwfaces as well as loose surfaces.
Secure cylinders o prevent them falling as unsecured cylinders
are o pacentin] harard e users and prssers-by shauld choy
Inadversently bump tham

3. Acerylone and LPG must never be stacked harizanally in searage
arin uhe,

4, Whenever posaible use a eylinder tralley far eransporring
eylindars highar than ane’s waiie heighe,

Plan for emergencies
Ensure free and clear access to cylinder storage areas

Al persans with a respomibility for storage or uee of gas cplindurs
mmuse be familiar welels the BmMErgency pracedures. Srare Ip;,mru. mre
amarganey pracadures naad ra ha srrucrurad sccardingly and ea
cater for such poasible Incidents

Cylinders should be stored in dedicated cylinder-only arcas

You must ot store amy other products m a cylinder soome,
particularly oil, paint or corrosive liguids.

s DO note environmental conditions prior to handling cylinders -
wet, hot or cold cylinders may diminish the quality of hand grip
and footing may be compromised.

s DO NOT bear-hug cylinders to effect a lifc.

s DO NOT lift or lower cylinders where the operators hands are
above shoulder height or below mid-thigh height.

s DO NOT edge-roll cylinders up or down stops of 250mm
or higher,

s DO NOT edze-roll cylinders over discontinuous or
saft surfaces.

s DO NOT arempr to cavch ar restrain a falling cylinder,

s DO NOT attempt to handle cylinders if you are fatigued,
physically compromised or under the adverse influence of
medication or alcohol.

s DO NOT drop cylinders as a method of transfer = this may
seriously damage the cylinder or its valve, resulting in their
fallure and product release,

Recommendation under Manuel Hondling Gos Cylinder, as endorsed by ANZIGA
{Aarstralia ond New Zealond industriol Ga Association].

Rotate your stock

Yoaar wtorage arrangermentt should encure sdeguate e arcund

of svech Do ot store empty oylinders longer tan necessary.
return them to BOC as soon as postible. This applies particularly wo
eylindars which narmally contain flammabla or tosie gates

Wenar the correct Personal Protective

Equipment (PPE)

Al parvans handling gas clindirs must wear the cornmect PPE. Safocy
thoes, safaty glasses plus ear protection are essentisl. The correct
grade of gleves (where approprinte) may also be required.

In meany places, safery signs will designate where and whac PPE s
to be worn. Loose clothing and hair is an entanglement hkazard. and
steps must be taleen vo avaid this.

Starage and segregacion of cylinders

Wirhin the trarage ares, axidizing gaees sueh as awygan muse ba
srarad ar lease 1 matres sway frem fuel gay eylindars (refer o pg A
far cypes). The use af an approprintely fire rated wall may pravide
the required separation.

Full cylinders must be stored separacely from the empry cylinders,
and gyfinders of different gaves whather lull or smpty must be
wogregated fiom each othern

Wilhere security i an miue, there 1 available o wede variety of
Gas Cylinder Jtorage Syitems which watisfy the cylinder 1torage
requiremets of AS 4332

Contact BOC an 131 262 for datails.

Storage of toxic gases

Tomic gaves muit be stored separcately fraem all other gases and the
dutailed invtvctions on thie individual BOC Macerial Satety Data
Stewats (FYE05) must be Followed,

It in wtential that when handling or storing cylnders concaining
texie graes that the eylinder valve outlet threaded plug ar eap
always replaced In the valve autler when the eylinder s nar in use
or cannected o a manifold ar regularor The cylinder valve ourdec
tluvaded plug or cap acia as a secendary valve o the valve izelf and
provides nereased salewy againet leakage.

I an wiergainey invelving wenic gas or other BOC Special Gaivs
product, contace BOC Emergency Asshitance on 1800 653 571,

For full demils of local storage requirements consult the State
Dangerous Goods regulations, and A5 4332
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Storing your cylinders safely

All cylinders should be considered and treated as full, regardless
of their content. This means:

n Keep cylinders away from artificial heat sources
{e.g. flames ar heaters).

s Do not store cylinders near combustible materials or
flammable liguids.

s Keep flammable gases away from sources of ignition

s EKeep cylinders in well drained areas, out of water pools
or ponds.

m The storage area should be kept well ventilated and clean
at all times,

s Do not store in confined spaces,

s Avoid below-ground storage where possible. Where impractical,
consider enclosed space risks.

s There should be good access to the storage area for
delivery vehicles. The ground surface should be reasonably
level and firm (preferably concrote).

m The storage area should be designed o prevent unauthorised
entry, to protect untrained people from hazards and to guard
cylinders fram theft,

s Different types of gases must be stored separately, in accordance
with State Dangerous Goaods legislation (Hazardous Substances
Legistation in MZ). Also refer to AS4332 (The Storage and
Handling of Gases in Cylinders).

Storage of fuel gases

Within the storage area, oxygen should ba stored at least 3 metres
from fuel gases cylinders. The use of a fire wall may provide the
required separation. If valume is greater than 200 m’ a separation
distance of 5 metres needs to be executed.

Moge: wall must be 3 minimum of one metre higher than the milles ofinder.

Stores must clearly show signage in accordance with state
Dangerous Goods regulaticns. This includes Class Diameonds;
HAZCHEM: na smoking and naked flame warning signs,

Full and empry cylinders should be kepr separate.

Toxic and corrosive gases should be stored separately, away from
all other gases.

Liguefied flammable cylinders must be stored upright, to keep
the safety devices in the vapour phase, on a firm, level floor
(ideally concrete). This is also preferable for most other gas
cylinders.

Store cylinders away from heavy traffic and emergency exits.
Rorate stock of full cylinders, and use cylinders on a 'firse in, firse
out’ basis.

Mever repaing or obscure a cylinder label, even if the cylinder is
rusty, dirty or damaged. This can result in unsafe situations.

Mever apply any unauthorised labels or markings to cylinders,
unless advised by BOC o identify faulty cylinders,

Awoid storing cylinders below 0°C. Some mixtures may separate
below this temperature,

Regularly check for leaks and faules, anly with approved leak
detection fluid.

Keep ammaonia-based leak detection solutions, oil and grease
away from cylinders and valves.

Mever use force when opening or closing valves.

=1 matre

Fuel Gas Crygan
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Most accidents are avoidable

The majority of accidents invalving compressed gas eylinders are
avaidable with increased training and swareness of safety issues.

Cylinders need to be kept cool

Do not store cylinders at temperatures greater than 65°C.

All efiorts should be made to keep the eylinders well below the
maximum amblent air temperature. Under extreme remperatures
every effort should be made to keep the cylinders in the shade.
Excessive heat — rezults in an increase in Internal pressure.
Excessive heat can reduce the strength of the cylinder resulting in
localised bulging at the source of the heat and in extreme cases
cylnder rupture, Care must be taken with an oxy-fuel gas torch
when in use. DO NOT allow the flame fram an ouxy-fuel gas torch
or other appliance to point onto cylinders.

The plastic Test Date Tags (TDTs) fitved by BOC on the cylinder
valve inler connection distort or melt at a predetermined
temperature as shawn when heat affecred, This is to alert BOC
gas cylinder re-fillers (and customers) of any heat damage to the
cylinder. Any such heat affected cylinders are sent to our cylinder
test shops to check if the cylinder can be returned back into gas

service or be sorapped.

W

Bafore After
Heat indicator test date taps (vew from tag underside — without markings

o

h

Handle cylinders carefully

Damage - mke care in handiing cylinders to avoid impact damage.
Do not drop eylinders off vehicles or docks when unloading or
allow heavy objects to fall on them.

Impact damage can potentially reduce the cylinder wall thickness,
which could lead to premature cylinder rupture.

Barcodes — are to alert the fillers and operators when the
eylinders are due for re-test. and for identification purposes.

DO NOT under any circumstances tamper with or remove these,

Keep cylinders away from electric welding tools,
red-hot metals, furnaces or any heat sources

Keep electrical welding equipment well away from eylinders, Do not
allow welding torches to contact or get near to cylinders.

An accidental arc between the tool and the cylinder could cause
Iocalised everheating of the cylinder wall and thereby weaken
the cylinder.

Anything hot must be kept away from cylinders.
Take care not to allow welding and cutting sparks, flames or red
hot shg to make contact with the exterior of cylinders, or thair

associated cutting equipment and/or hoses. Keep cylinders a safe
distance from potential accidental spillages of molten metal

If any of these hot items reach an acetylene cylinder, it will malt
thee fusible plugs and cause a release of acerylene gas and fire fram
the eylinder.

DO NOT

= put any cylinders adjacent to a furnace;

= put LPG cylinders near boilers or heaters;

n use cylinders whether full or ampty as any kind of
JUPPOIT SErUCTLre,
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27.16.8 Use and Equipment

Use of gas cylinders and associated equipment

Hale connection of l_-ql.:lpmrnt

Cylinder valve aperation

Lisn care when oponing cylinder valves. Slowly open (anticlockwise)
the eylinder vabie using the hand whesl or {in & small numbaer

of caius) the cplinder valve key {elainable from BOC Gas and
Gear conmres)

LB Boft pewt, pmmalils by upmrmend cplesier valeey shoubl mo b suljecond m coucades
areivem, Ll T comsmst njientie boy il cosdy o ivwades ui Beaind s ijums

An opened valve should naver be loft aganit the backstop (i.e. fully
opened untll resisranes is encoumtered), bar should be nemed back
at least half o turn to avoid seiture @ an open position. This can
wosw if v valve [ it open for bong pareds of trme,

When you shat the valve wren e elackwise and juse enough to stop
the gas complately. Mever wranch it closed.

Remember all cylinder valves are chosed by turning the hand wies|
ina elackwise direerian If yau are gaing o seap work fae 5 while
{eg: morning tea break. etc.) then chose the oylinder walve.

Acetylene cylinders are to be used

standing vertically on their base

An:qt'_tlun-n -;rl-nciurl. A tl'.'lmp-nrwd Jhndun‘ wruul?r and arg
designed wo be used i an wpright position. For this reasan, abwys
stare and lesve these cylinders standing vertieally,

Should acetplene cylivdurs have been svered o wansgoried
horizonmlly, place the cylinders in a vertical position and allow

4 hours bafore e

Only use equipment that Iz fit for purpose

The gas eylinder and eoutlot valve are desipned to supply gas thraugh

pressure regulators that meet the requirements of the relevant
Avsrralian Standards,

For the few cylinders now still litbed with cylinder valve
loys, anly use the recammended eylinder valve loeys.

& MPYER inersaio chae 1MF.|I_I al kﬂrl by ﬂn'ln; handls axrenbons
u MEVER use spannars with long handles.

m MEVER use badly worn cylinder valve keys,

Ay ol the above will damage the vguare end of the yeimdle or the
vaken's soft plastic (usmally Mylon) sear.

If thear valesr spandle i too $0ff g0 open by hand with the cplinder key,
rewrn the cylinder for exchange.

Sheared valve keys

HLB. Mt cpliviben drm e pupydiod sivh bl shwel i s will b sy

1f pou buliwve your eylinder valve hat a broken o damaged spindle,
(og tha qlll.luflr walva Iutr rerares withaur ths vabve opaning) s
ot persevere any further Tag the cylinder valve as defective and add
the date., phs a contact phane number; and sall BOC on 131 162 kn
F rﬂplnrﬂmun: eylinder

Pressure rl:-,gula.tnr'l. throad vqlirl'.ﬂ:l;l;qI o the q-lindn-r valve outler (also

applres o cylmder packa) so it novital that the sze and welerance are

o apacification and measr the spacified machining tolarance

Mever insmll additlanal piping or fierings barwesn regulacars and
thie outles valves of cyfinder pachs

Whan individual cylinders of the same gas are manifolded together
o a commen outhit. the prassure regulater must ba connected o
thiz single manifolded outler

Llve the adjustmene valves dawnstrsam af the presiure r.l-;ulutur
anly and not those firmed UpSTIEAm, 3% this will starve the rl_;ul:mr

of flow,
Pressure regulators: check the inlet spigot connection firse

Make sure the pressure regulater is designed for use with high
pressure gas cylinders and char the Inler spigot thread matches the
cylinder valve outlet and dhat the O.ring or seal b in place; clean

and undamaged.

Maver forcs any regulator cannection that dost not fit. Regulater
connections can be fully threaded in by hand and then anly require
1 fraction of a turn to achieve a gas tight seal Regulators must be
maintained In accordance wich the manufcturer’s instructions,

Do noe arrempe to repair or madify the regulator Take ft co the
mmidfacturer’s authoriued service contre.

Rulease {ie. turn anti-clochwise, back off') the regulator
adjusting knob before attaching the pressure regulator.
Bafors connacting a prefsurs regulacer to a full cylindar
always serew out (andclockwise) the pressure adjusting
knob so that there can be no Mow through the regulator
when the cylinder valve iz inidally opened.

Only use the gas for the intended purpoze.

Gas cylinders with their associated regulator and reticulation
nquipmnnl: are l.upplind for use in choir intonded applil.—.\riun
Thesso uses are covered in gas supplier camalogues,

Do nor experimant with gas or gases. [f in doube and expert

assistance it required then please consult with our Technical Service
dask an 131 262

Cutler or Regubsted Pressure Gauge

Infer or Cylinder Pressure Gauge

Regularor Curler Conhecriosn

Inlat Spiget (regiilater)

Cylnder Valve

Rosgulator Increase Pravwuce {Tisrn Chockowan)
Control Knob Decreace Prossare (Turn Anti-clockvise)
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27.16.9 PPE

Choosing safe equipment

Pressure regulator: be puided by the gas supplier
Where a pressure regulator is fitted with gaupes (content and
delivery pressure), these thould never be removed. exchanged or

tampared with in any way, Replacament gauges are avallable from your
local BOC branch and should anly be fiteed uting oxygen cafe cpe.

Hoses: use the right colour and the right qualicy

Onlby ute hota that conforms to the relevant Australian Standard
{AS51335 for oxypen, acetylene and LPG hose used for welding, and
ASTEP6C for LPG hose for industrial applications). Hoses should be
colour coded In accordance 1o the same standards

Colour coding for hoses

Chaygm . Biien
Acatylen @ re
LPG . Cirange

Mever use LPG hose for acevylene, never use water hose.

Hoses: use the right end connection

BOC rwin hote it supplied with the correct threaded connactions
{loft handed for fuel and right handed for cxypen) to fit aither the
pressure regulators or flashback arrestors.

Heoze connections must conform to the Pressure and Tensile
requiremants as kaid down In A% 1335 and ASYNZS 1869 for LPG,

Inearrect hose connections are o frequent cause of necidents. Cheek
connections regularly.

Remember ta purge hoses and check for |eaks and visible signs of
damage before lighting o cutting or welding torch,

Flashback arrestors

A flashback 15 a flama, cravalling at supersonic speed, in the opposice
direction to normal F:Hmv in n!}l—'ﬁuur oty uqulpmunt.Thn use af
flashback arrestors is required o limie the pooential damage chae
may result if a flashback oceurs, If nec stopped, a flashback can mel:
the equipmant which, in the waorst case, could explode and travel
back to the cylinder.

BOC flashback arrestors have a sensitive non-roturn vabee that
steps the gasflow and a fine sintered filver that quenches the flame.
On the BOC regulator end of the flashback arrestar, a thermal cue-
off valve is built in.This vahve will stop the flow of gas before ignition
UpSEreany Sockirs,

T mnaure ool safecy and procection from the eauses and effects of
flashbacks, BOC flashback arresvors should be fimed o each gas line,
a4 the rigk of a reverse flow of gas exsts with both cxygen and fued gas.
According to AS 4839 flashback arresters should be tased every year,

Do not use longer hoses than necessary

For fixed installations according vo AS 4287,
Far safery purposes, hoses shall be installed as follows:

a} Protected from heat. mechanical damage, traffic sparks, slag, and
oll or greate. They shall be as short as possible. Where longer
lengths are needed, extension hoses, coupled by means of hose
conmectors suitabbe for uses with g and acecylene, may be
used, but anly accasionally,

b) Copper pipa shall not be used to couple hoses carrying acetylema.
For portble equipment according to AS483%:

a) The manimusm hose length shall be fifteen (15) metres for each
gas, or such a distance which will allow the operatar of hand-
Fa=led N"IIjPIﬂFl'IT oy be 1iah'r af all -mppl:f qlllnr:len, wehic b is
the smpller, Hoses shall be single length,

Do not use hoses that appear worn

Haoses showing signs of deterioration shall be scrapped.

Use correct Personal Protective Equipment (PPE)
When welding or cutting use poggles with double lenses to protect
your eyes against glire and mechanical impace fram flying fragments.
The inner lens thould be dnted and the outer lens clear. The clear
outar lenses thould be changed regularky when spatter builds up,

It ix also advisable to wear eye protection (spectacles or goggles)
when handling high pressure FASOS 1O protect the eyes agninst H}nng
dusre pqrrirlﬂ in the g% stream

Do net wear clothes made of highly combustible marerials, Leacher
ploves or gauntlets should be used when necessary. ln awloward
work becaticns additianal Plru'!nt.liw.- Hﬂ:llill'gI iy e rrqulru:].
Recognize the hazards of backflew and mke suitable pracaurions.

Safety hazards can be created If contaminants are allewed to pass
back into the cylinder. Precautions must be taken to ensure that
whan the cylinder i in use no backfeading u'ng'r. or liquid can
occur. As sonn as the gas in the eylinder has heen used, clase the
cylinder valve to avold molsture and other contaminants entering
the cylinder.
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27.16.10 Emergency

In all emergencies, phone Emergency Services on 000,
and always use protective clothing and equipment

Gas cylinders in fires

Actions to be taken when fire is discovered

Gas cylinders involved in a fire may explode.
If eylinders are in a fire the key actions to be taken are;

n Evacuate the area (min. 100m).
n Call the fire brigade.

n Advise persons between 100-300m from the cylinder to
take cover,

n If you artempe to fight the fire. do so from a protected
position such as behind heavy machinery or a solid wall
using copious quantities of water. Otherwise keep away,
do not approach or attempt to move the cylinder, do not
attempt to open the valve.

8 When the fire brigade arrives inform them of the
location and number of gas cylinders directly involved in
the fire, and the names of the gases they contain,

n Cylinders which are not directly involved in the fire and
which have not become heated should be moved as
quickly as possible to a safe place - provided this can be
done without undue risk. Make sure these cylinder valves
are closed.

® As s00n 25 possible inform your local BOC branch of
the incident.

# Do not use cylinders that have been exposed to a fire
until BOC has examined them.

Remember that even after the fire has been extinguished
some cylinders which have been heated can explode,

particularly acetylene cylinders.

Cylinders exposed to a heat source

Cylinders which have been exposed 1o excessive heat - such as fire
or by accidental impingement of a flame — may fail when next filled
and may result in an operator’s death,

ALWAYS clearly mark fire exposed cylinders and advise BOC.

Under no circumstances should you clean or repair the
cylinder!

Do not use any fire damaged eylinders

Leaking cylinders

Leaking cylinders may lead to fire or explosion when it meets an

ignition source.

Do not enter an atmosphere which may contain a flammable gas/
vapour and air mixture in the flammable range without either:

3) testing that the flammable gas/vapour content is less than 20% of
the Lower Explosion Limit (LEL) or

b) ventilating prior to entry to achieve (a).

{Do not use electrical fans etc. to ventilate unless flameproaf)

Leaking acetylene cylinders

1. Where an ignition has not occurred.

Try to stop the leak by closing the cylinder valv. If the leak cannot
be stopped then as long as

a) there is no ignition of the escaping gas. and
b) the eylinder is not becoming hot

then to prevent ignition and resulting harm to people and/or
property, take the following actions:

s Avoid any source of ignition,
n Evacuate uninvelved personnel from the area,
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u [f safe to do so, remove cylinder outside to a well ventilated area,
carefully avaiding shocks, bumps, and igniton sources and staying
out of the path of escaping gas In case it ignites,

= Inform your BOC depor
= Ensure the work area is theraughly ventilated before re-entry,

s Hor acerylene cylinders must be dealt with a2 set ourt in the
paragraph ‘Gas Cylinders In Fires’,

u [f che leak has ignited then follow the recommendations below:

1. Where an ignition has occurred

Only when it can be done immediately after ignition, elose the

eylinder valve to stop the gas flow, Feel the cylinder shall with bare

hands for any rise in temperature.

I

s Tha cylinder becomes hot

u The flame or gas flow does not stop

u There is any doubt or other reason

Then

& Evacuate the area 200m direct line of view of the cylinders.

= From a protected position spray water on the cylinder to keep it
eool and continue the water spray until the fire brigade arrives.

= Eliminate all other sources of ignition.

& Inform BOC on the Emergency Response line 1800 653 571,

A flame from an acerylene cylinder which is in a roem and whose

valve cannot be closed shall normally be left to burn while cooling

the eylinder with water, If the flame is extinguished. the acetylene

continues to escape and can re-ignite and result infcause a fire or

explosion, The flame may only be extinguished if:

= [t can give rise to a dangerous situation, In such a case, apply the
relevant recommaendations in 2 above and ventilate abundantly
and naturally.

n The acetylene flow is very small and the acecylene cylinder can
be safely and quickly carried our in the open air, in a safe place.

Ensure working area is well ventilated before re-use. In all other

circumstances, keep the cylinder cool until the fire brigade arrives.

Even ance the fire has been extinguished, dissolved acetylens
cylinders need to be cooled for a total of 24 hours.

BOC will arrange for callection of the cylinder after the 24 hour
cooling period.

Leaking LPG Cylinders

1. Where an ignition has not occurred

If a leak has occurred but not ignited, which cannot be stopped by
closing the valve, do not attempt to tighten the cylinder valve in the
body or tamper with safety devices, bur take the following actions
immediately:

u Call the fire brigade.

u Eliminate all sources of ignition.

n Evacuare the area.

a Remove the cylinder to a safe position outside, at least 100m

direct line view of the eylinders. If possible keep the leak facing
up. Keep away from drains.

s Warn everyone in the area of the gas leak giving priority to
those downwind and dewnhill

2.Where an ignition has eccurred

n Call the fire brigade.

n |f the valve is accaessible and it is safe to do so, attempt to close
the valve.

s |f the flame from the cylinder has started a secondary fire which
is heating the cylinder, evacuate the area 100m around the
eylinder,

n |f possible cool the cylinder with a water spray from a protected
position,

Leaking hydrogen cylinders

CARE! Hydrogen burns with an almast invisible flame. Burning
hydrogen can be detected by the feel of heat, looking for signs of
heat shimmer in the air and falling droplets of water.

1.1f a leak has occurred but not ignited, which cannot be
stopped by closing the valve, do not attempt to tighten the cylinder
valve in the body, but mke the following actions:

a Eliminate afl sources of ignition,
a Remove to a safe position outside.
n [Inform BOC depor

s Ensure the work area ks thoroughly ventilated before re-use,
particularly at high level,

2. If the leak has ignited:
a Call the fire brigade.

u [f the valve is accessible and it is safe to do so arempt to close
the valve (take care as a hydrogen flame is almost imvdsible).

= |f the flame fram the cylinder has started a secondary fire take
key actions as set out in the paragraph headed 'Gas Cylinders in
Fires' on previous page.

Leaking toxic gases - ammonia

The edour af ammaonk is very characteristic and quite recognisable

providing adequate warning of its presence.

Ammaenia Is a primary irritant which is severely irritating ta the

skin and to the mucous membranes of the eyes. nose, throat and

lungs. Ammaonia is flammable in air only at comparatively high

concentrations (15-28% by velume in air), These limits are seldom

encountered in practical handling.

Do not enter an atmosphere which may contain toxic gas
without elther:

a) testing that no toxic gases are present, or
b} wearing Self Contained Breathing Apparatus (SCBA),
The precautions te be taken with toxic gases are the following:

m Leak-check systems by pressurising with inert gas before
admitting texie gas. and using leak detection solution on joints.

s Provide good local ventilation or mechanical extraction,
® Use a gas-specific leak detection method.

s [nstall axmespheric monitoring and alarm (this may be
mandatory by legistation).
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® Assure breathing quality air for:
« Mormal operations
+ Emergencies
u Have on hand:
- MSDS
+ Emergency equipment
. Specific operating and emergency procedures

Leaking asphyxiant gases

Gases which create a hazard by displacing oxygen are called simple
asphyxiants.

Paisonous gases are hazardous ar pares per million in the
atmeasphere. Flammable gases enter the flammable range at

a few percent in the atmosphere. However. any gas whether
poisongus. flammable, non-flammable, toxic or non-toxic can
create an additional hazard if its concentration lowers the oxygen
concentration to 19% or less,

Risk of altered gas concentrations

Because gases are stored under pressure, gases leaking out of the
storage container into the working atmosphere may displace other
gases in the atmosphere, upsetting the normal balance.

Do ot enter an armosphere which may be deficient in oxygen
without either:

a) testing the oxygen content is normal (19-23%), or
b} wearing Self Contained Breathing Apparatus (SCBA)

Asphyxiation can cause death in seconds if the oxygen content is
0%, or minutes if it is less than 19%.

Generally there are no warning signs that an atmosphere contains
increased concentrations of other gases and a deficiency of oxygen.

Any enclosed area in which gases are being stored, piped, used or
vented may become deficient in cxygen.
In addition, because many gases are heavier than air, and collect in

pits and drainz, even small hatchways and coverings may contain
ouygen deficient atmospheres.

Do not enter these areas without appropriate Self-
Contained Breathing Apparatus & Life Line.

Leaking oxidising gases
Bacause owygen is very reactive, almost everything will react with it
given the right conditiens of heat and pressure.

Ohcygen at high pressures in cylinders and pipewark poses an extra
hazard,

Da not enter an atmosphere which may be enriched with oxygen
without:

a) testing the oxygen content is normal {19-23%),

b} dampening clothing, and

€} avoiding sources of heat and ignition.

Poor system design can lead to hazards when using exygen,

Contaminants

Cheygen systems made up of “oxygen comparible™ components can
also be contaminated with non-compatible materials. Oll, dust, and
grit are examples of contaminants thar burn readily or provide a
source of igniton in such systems,

Sources of contamination

Contamination in an oxygen system can come from two sources:
n from poor cleaning of the systern at the time of assembly

u from contamination introduced during its service lie, either

by wear of components or through incorrect maintenance
procedures,

Contamination can be ignited

Contamination that is not removed from the system can be easily
ignited and can promote fires of other materials. If the fire is
extensive it may rupture the system.

Flashback to an acetylene cylinder

A flashback is the return of flame through the blowpipe or even the
regulators. |t may also reach the acegylene cylinder causing heating
and explosive decomposition of the contents; it can be caused by
faults in the equipment andfor poor procedure. In most cases a
fashback does not travel beyond the cylinder neck.

You may be able to identify a flashback has occurred by

8 An audible ‘pop’ or muffled gunthat sound.

n Hot spot on the cylinder.

If a flashback occurs mke the following actions, if safe to do so:
s Close both blawpipe valves — axygen first

n Close both cylinder valves.

s Check the acerylene cylinder shell with the bare hand for a rise
in temperature (if hot or glowing, evacuate area immediately and
take actions as per "Gas Cylinders in Fires’ on page 368)

If the temperature of the acetylene cylinder shell rises, treat the

cylinder as if it had been involved in a fire - see 'Gas Cylinders in

Fires'.

n If the temperature of the acetylene cylinder shell does not rise,
unwind pressure adjustment screw on each pressure regulator

s Check that the nozzle is not damaged and char it b tighe

n [f the blowpipe is overheated, plunge it into cold water.

® Carry out the start procedure as recommended by the
equipment supplier.

n [f the flashback recurs immediately, the blowpipe/nozzie may
ba faulty and should not be used again. Again check if cylinder

is heating (refer to the paragraph headed 'Gas Cylinders in
Fires’ and contact BOC),

Frozen regulators or valves

Thaw with warm water, never by flame. This condition may be
cawsed by excessive flow rates. Contace BOC,

Frosted cylinders

This condition is usually due to excessive draw-off rate and can be
overcame by seeking expert advice on manifolding cylinders - do
not attempt to heat the cylinders.
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27.17 Hand Tools

>
>

It is essential to use the right tools for the job

Regular maintenance and repair of all hand and portable power tools is a must to
prevent accidents. Good tool maintenance serves two purposes, firstly proper repair
of tools that become worn and dull make the work easier and, secondly, it ensures
the scrapping of defective tools

Tools found to be defective should be reported and replaced immediately

Workers must not carry knives or sharp tools in their clothes pockets. If the work
requires such tools they should be carried in a strong tool belt fitted with pouches
deep enough to secure such tools safely. Cutting edges and sharp points should
always be placed downwards inside the pouch

When needed at elevated work places, tools should be pulled up and lowered with a
rope. When working overhead on scaffolds, tools must be kept in tool bags or boxes
to prevent them from falling and injuring others below

When work takes place on, or near, electrical apparatus only properly insulated and
non-conductive tools are to be used. Insulation should be tested at regular intervals
by a competent electrician

In work places near inflammable materials or explosives only tools made from non-
ferrous metals should be used. A spark struck from normal steel tools could cause a
fire or explosion. Spark proof tools should be inspected regularly in case steel
splinters have become embedded and need grinding out to ensure safe usage

27.17.1 Portable Power Tools

>

Y

YVVVVYYVY

>

When using portable power tools it is most important that they are used only by
workers trained in their correct use and on work for which the tools were designed.
It is the responsibility of managers and supervisors to provide the right kind of tool
for the job and to see that it is properly used.

Safety glasses or face shields should be worn where chips or dust may fly or where
tools may break. Personnel operating drills, saws or grinders should not wear
gloves, ties or loose clothing or anything that might catch in the equipment being
used.

Workers on elevated platforms with portable power tools should wear a safety belt
to protect against a fall or serious injury.

Ensure the trigger switch is in the OFF POSITION before

Putting the tool down;

Connecting the power to the tool.

Before servicing the tool DISCONNECT THE POWER SUPPLY.

Plugs and sockets must be connected properly and maintained regularly by a
competent electrician.

Regularly check equipment for defects particularly the guard and electric lead.

27.18 Hazardous Substances

The COP for Managing risks of hazardous chemicals in the workplace and the Regulations
define a, a hazardous chemical is any substance, mixture or article that satisfies the criteria
ofone or more Globally Harmonised System of Classification and Labelling of Chemicals
(GHS) hazard classes, including a classification in Schedule 6 of the WHS Regulations.
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However, some hazard classes and categories of the GHS are excluded by the WHS
Regulations. Most substances and mixtures that are dangerous goods under the ADG Code
are hazardous chemicals, except those that have only radioactive hazards (class 7
dangerous goods), infectious substances (division 6.2) and most class 9 (miscellaneous)
dangerous goods.

Refer - SWM WC-S14

Hazardous substances are chemicals and other substances (solids, liquids or gases) that are
toxic, corrosive, flammable or otherwise dangerous, causing illness or disease by entering
the body by:

» Breathing in the substance (inhalation)

» Absorption through the skin (dermal absorption)

» Ingestion (accidental swallowing or smoking with contaminated hands)

Harm can occur suddenly e.g. dizziness, nausea, irritation or may onset gradually over time
e.g. cancer or dermatitis. Some people are more susceptible to harm than others.
27.18.1 Responsibilities
27.18.2 Council
Council has a duty to obtain SDS from suppliers of all hazardous substances in use in the
workplace. The COP for Preparing, Reviewing and Amending SDS state that they must:
» bein English
» contain unit measures expressed in Australian legal units of measurement under
the National Measurement Act 1960 (Commonwealth)
> state the date it was last reviewed, or if it has not been reviewed, the date it was
prepared
» state the name, Australian address and business telephone number of the
manufacturer or importer
» state an Australian business telephone number from which information about the
chemical can be obtained in an emergency.

The language used in an SDS should be simple, clear and precise, avoiding jargon,
acronyms and abbreviations. Vague and misleading expressions should not be used.
Phrases such as “may be dangerous”, “no health effects”, “safe under most conditions of
use” and “harmless” are also not recommended. It may be that information on certain
properties is of no significance or that it is technically impossible to provide detailed
information, and if so, the reasons for this should be clearly stated under each heading. If
it is stated that a particular hazard does not exist, the safety data sheet should clearly
differentiate between cases where no information is available to the classifier and cases
where negative test results are available.

Other units of measurement, including the International System of Units (SI) or non-SI
units may be used if they are in wide use in Australia. For example, mm Hg for vapour
pressure or degrees Celsius (°C) rather than Kelvin (K) for temperature can be used.

An SDS should include a version number, superseded date or some other indication of
what version is replaced.

There is no limit in relation to the length of the document, but it should be proportionate
to the hazard level of the chemical and the available information.
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All pages of an SDS should be numbered and include an indication of the end of the SDS, for
example, “Page 1 of 3”. Alternatively, number each page and indicate whether there is a
page following, for example, “Continued on next page” or “End of SDS”.

27.18.3 Supervisors & Workers
Supervisors are responsible for ensuring tasks are carried out according to procedures.
Workers are responsible for carrying out all activities in a safe manner in accordance with
procedures and training undertaken. Safety procedures include:

VVVYVYVYYVYYYVY

>
>

Workers should consult with staff about use and control

Review the possibility of substitution of less hazardous substances

Ensure correct identification of any unknown substance

Take note of HAZCHEM symbols and warning signs

Store cylinders containing flammable, toxic or reactive chemicals in separate areas
Limit access to hazardous areas

Use ventilation to extract fumes

Wear PPE provided

Observe SOPs and other safe work practices

No eating, drinking or smoking around a hazardous substance or leaving food
nearby

Washing hands and face with soap and hot water before eating or drinking
Consider a risk assessment for work activities

27.18.4 Asbestos
When dealing with Asbestos the COP How to Manage and Control Asbestos in the
Workplace should be referred to including the current Act and Regulations.

Managing the risks associated with asbestos involves:

» ldentifying asbestos and ACM at the workplace and recording this in the
asbestos register

Assessing the risk of exposure to airborne asbestos

Eliminating or minimising the risks by implementing control measures
Reviewing control measures to ensure they are effective

When choosing the most appropriate control measure, the following
hierarchy of controls must be considered:

VV VYV

o] eliminating the risk (for example, removing the asbestos)

O  substituting the risk, isolating the risk or applying engineering
controls (for example, enclosing, encapsulation, sealing or using
certain tools)

o] using administrative controls (for example, safe work practices)
o using PPE.

A combination of these controls may be required in order to adequately manage and
control asbestos or ACM.
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When undertaking asbestos-related work activities, the WHS Regulations require that it
only be performed in accordance with the following requirements:

» Any worker undertaking asbestos-related work must be informed of the
health risks of exposure to asbestos and that they will need to undergo health
monitoring. Further information can be found in Health monitoring for
exposure to hazardous chemicals — Guide for persons conducting a business or
undertaking.

» A competent person carries out air monitoring of the work area where
asbestos-related work is being carried out if there is uncertainty as to
whether the exposure standard is likely to be exceeded

» Any asbestos that may be encountered by workers undertaking asbestos-
related work must be identified, and if it is not possible to identify, it must
be assumed asbestos is present

» The area in which asbestos-related work is undertaken is separate from
the rest of the workplace, so far as is possible

» The asbestos work area must be signed and barricaded to ensure that
other workers do not enter the area

» Facilities must be provided to allow for the decontamination of workers,
equipment and the items worked upon

» Anything removed from the work area must decontaminated before it is
removed from the work area

» If material contaminated with asbestos is to be removed from the work
area, it must be sealed within a container, which is decontaminated and
labelled to indicate the presence of the asbestos and disposed of at a
licensed disposal facility as soon as is practicable

» If personal protective equipment used in asbestos-related work is to be
removed from the work area for disposal, it also must be sealed within a
container, which is decontaminated and labelled to indicate the presence
of the asbestos in accordance with the WHS Regulations and disposed of at
a licensed waste facility as soon as reasonably practicable.
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27.19 Housework

All Council work areas should be maintained in a clean, orderly and organised way. Work
area inspection should include the state of the work area. It is essential that plant or
equipment that requires isolation before cleaning or maintenance is disconnected
and/or moved to a safe cleaning area. Rubbish is a hazard and should be removed
regularly. Substances hazardous to health or the environment should be safely and
securely stored.
Staff should be aware of:

» Protrusions from racks, desks, benches

» Unsafe stacking

» Cluttered isles

» Overloading

» Obstructed light switches, drains and alarms
Safety procedures include:

» Storing tools, equipment and PPE properly

» Storing items upright, using bins, racks and pallets

» Placing heavier items on lower shelves

» Following manufacturer’s storage instructions

» Planning systems and/or tasks
Work area general inspections should include:
[llumination - lighting in the workplace
Room temperature and ventilation
Floors in the work space
Work stations and work benches
Machinery and plant
Noise
PPE and clothing
Electrical
Hazardous substances
Storage
Stairs and landings
Amenities27.20 Ladders & Working at Heights
The COP Managing the Risk of Falls at the Workplace give guidance if ladders are to be used
they must be selected to suit the task to be undertaken. In doing this, you should consider
the duration of the task, the physical surroundings of where the task is to be undertaken
and the prevailing weather conditions.

VVVVVVYVVVVYVY

Ladders should have a load rating of at least 120 kg and be manufactured for industrial use.

Positioning ladders: Any ladder used at a workplace must be set up on a solid and stable
surface, and set up so as to prevent the ladder from slipping. Single and extension ladders
can be prevented from slipping by:

> Placing ladders at a slope of 4:1, and setting up stepladders in the fully
opened position
> Securing ladders at the top or bottom, or if necessary, at both ends

Refer - SWM WC-510 - Working at Heights
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27.20.1 Working at Heights
Council endeavours to ensure that all risks associated with falls from a height are
controlled, by providing and maintaining the following measures:

» Stable and securely fenced work platform, or if this is not reasonably practicable

» Secure perimeter screens, fencing, handrails or other physical barriers capable of
preventing the fall of a person, or is this is not reasonably practicable

» Other forms of physical restraint that are capable of arresting the fall of a person
from a height of more than 2 metres, or if this is not reasonably practicable

» Provision of a safe means of movement between different levels at the place of work

Working at heights is defined as any activity undertaken where there is a risk of a person
falling more than 2 metres.

» Whilst undertaking any activity which involves working at heights, workers are
required to do so in a manner which does not adversely affect their own health and
safety, or that of others.

» They must immediately report to the supervisor any matter which may affect their
own or others’ health and safety.

» Workers must wear personal protective equipment as required and ensure that
they have the correct training required in order to safely gain access to, work on and
exit the work area.

» [Council must provide appropriate resources to monitor small works contractors’
compliance with these procedures.

» The type of equipment which may be used when working at heights to minimise risk
include:

0 Scaffolding
Fixed work platform
Mobile work platform
Safety harness, fall arrester
Hard hat
Toe boards
0 Waist high barriers

» All areas, where work is being carried out at height and there is a risk to people

from falling objects, shall be as far as practicable barricaded and conspicuously

marked:

“Keep Clear — Working at Heights — Beware of Falling Objects”

O O00OO0oOo

27.21 Lasers

Lasers are commonly used for alignment, levelling, control and survey tasks for
construction work. The Regulations impose certain requirements in relation to the safe use
of laser equipment at the workplace. SafeWork have produced a document in relation to
Laser classifications and potential hazards and this should be adhered to when utilising
lasers in the workplace.

Australian Standard AS 2397-1993 Safe use of lasers in the building and construction
industry should be accessed when laser work is to be conducted at Council.
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27.21.1 Laser Classification and Potential Hazards
Laser classifications and potential hazards

Laser Class Description e

These lasers must pot be used for building or construction tasks
Content based on AS 2397-1993, Section 2.2 and reproduced with permission from SAl Global Ltd under Licence 1204-c053
To purchase a copy of the Australian Standard, visit www.saiglobal.com,

Lasers can cause damage to the eyes and skin due to exposure to high irradiances. The
potential for lasers to cause biological damage depend on the following factors:

» Wavelength of radiation

» Power strength of radiant exposure

» Environmental conditions

» Individual susceptibility due to pre-existing physiological conditions

27.22 Lighting

COP - Managing the Work Environment and Facilities state that Council must ensure that
sufficient lighting must be provided and the Code should be referred too when sourcing
lighting, whether it is from a natural or artificial source, to allow safe movement around
the workplace and to allow workers to perform their job without having to adopt
awkward postures or strain their eyes to see.

The following factors should be taken into account:

the nature of the work activity

the nature of hazards and risks in the workplace

the work environment

illumination levels, including both natural and artificial light
the transition of natural light over the day

glare

contrast

reflections

VVVYVYVYVYY
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Additional lighting may be needed for some types of work or at places of particular risk
(such as crossing points on traffic routes). Table 1 provides guidance on the
recommended illumination levels for various types of tasks, activities or interiors.

Different lighting levels may be needed for different times of the day. Too much lighting
can result in glare. Measures to prevent low or excessive levels of lighting, glare or
reflection include:

» providing additional lighting, such as a lamp on a movable arm

» changing the position of existing lights

» changing the location of the workstation

» increasing or decreasing the number of lights

» changing the type of lighting used e.g. from white light to blue light

» changing the diffusers or reflectors on existing lights

» using screens, visors, shields, hoods, curtains, blinds or external louvers to reduce

reflections, shadows and glare
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27.22.1 Recommended lllumination Levels
Table I: Recommended illumination levels'

intermittent

intermittently, with
visual tasks limited
Lo movement,
orientation and
coarse detail.

Class of Recommended Characteristics of Examples of types of
task illuminance the activity/interior | activities/interiors

(lux)
Movement 40 For little-used Corridors; cable tunnels;
and interiors with visual indoor storage tanks;
orientation tasks limited to walkways,

moving around,

Rough 8O For interiors used workers change and locker

rooms; live storage of bulky
materials; dead storage

of materials needing care:
loading bays.

Mormal range of tasks and workplaces

difficult with very
small detail or with
very low contrast,

Simple 160 Continuously Waiting rooms; entrance
occupied interior halls; canteens; rough
with visual tasks checking of stock; rough
(coarse detail only.) bench and machine work;
Occasional reading general fabrication of
of clearly printed structural steel, casting
docurnents for concrete; automated process
short periods. rmonitoring; turkine halls.
Ordinary or 240 Continuously School boards and charts;
moderately occupied interiors medium woodwaorking: food
easy with moderately preparation; counters for
easy visual tasks transactions, computer use.
with high contrasts
or large detail.
Maoderately 320 Areas where Routine office tasks (e.g.
difficult visual tasks are reading, writing, typing,
moderately difficult enguiry desks.)
400 g;ttgil;n;d::’?rf\?low rpspection of mediun’_‘r work;
contrasts. flng Wt_mdwc rl; enguiry
points; car assembly.
Difficult 600 Areas where visual Drawing boards, most
tasks are difficult inspection tasks;
with small detail or proofreading; fine machine
with low contrast. work; fine painting and
finishing; colour matching,
Very 800 Areas where visual Fine inspection;
difficult tasks are very plant retouching; fine

manufacture; grading of dark
materials; colour matching
of dyes.

s " Source: AS/NZS 16800 2006 - Interior workplace highting
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27.23 Machinery

Council will address the following issues:

» Only to be operated by workers who have adequate information, instruction and

training and certification in their safe use

» Only to be used for the purpose for which it was designed

» Appropriate guards installed on machines

» As far as practicable, measure taken to prevent unauthorised interference

» Make provision for appropriate checks, tests and inspections

27.23.1 Managers
Responsible for ensuring the procedures are implemented within their workgroup. Make
appropriate arrangements for repair and maintenance to ensure safe operation.

27.23.2 Supervisors
Responsible for ensuring tasks are carried out according to procedures. Supervisors must
ensure workers are given information, instruction and training in safe use. Supervisors
must ensure that operation in a public place does not place members of the public at risk.

27.23.3 Workers
Responsible for carrying out all activities in a safe manner with regard to training provided
e.g. user manuals. They are also responsible for undertaking safety checks and
maintenance before commencing work. Repairs and defects to be reported by workers to
supervisors immediately.

Refer - SWM WC-S02 Mobile Plant
27.24 Manual Handling

Refer - Hazardous Manual Tasks Procedure
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Overview of Process for Managing Hazardous Manual Tasks

Identify Hazardous Manual Tasks e Manual Handling
(Section 3.2) Screening Checklist

4

Assess the Risks of Hazardous Manual
Tasks (Section 3.3)

Assessments
e Hazardous Manual

ﬂ Taclce Ranictar

[ Implement Hazardous Manual Task Control

¢ Manual Handling Risk
=_)

Measures (Section 3.4)

!

Review Risk Control Measures (Section 3.5) ]

4

Report on Hazardous Manual Tasks (Section
4)

J

[ Record Keeping for Hazardous Manual ]

Tasks (Section 5)

Managers and Supervisors must identify hazardous manual tasks in their areas of control.
Tasks that are difficult to carry out, tiring (e.g. due to muscle fatigue), awkward or
uncomfortable are likely to be hazardous manual tasks.

To identify hazardous manual tasks, Managers will review:
» Related workplace injuries and incidents

» Hazard reporting trends

» Worker concerns

Potential hazardous manual tasks can also be identified by reviewing the manual handling
risk factors and examples of hazardous manual tasks The Manual Handling Screening
Checklist can also be used to indicate if additional investigations are required.

The identified hazardous manual tasks will be reviewed by the Manager and WHS Officer to
prioritise the tasks to be risk assessed.
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27.25 Mobile Devices

Refer - Mobile Communications Devices Policy (Draft as at 16/01/2017)
WINT/17/37

» Provide employees of Council with guidelines regarding the appropriate use of
Council-supplied mobile communication devices (MCDs)

» Provide guidelines regarding the appropriate use of privately-owned MCDs while at
work or while engaged in Council business

» Ensure, as far as possible, that MCDs are used in such a way as to preserve a safe
travel and work environment

27.26 Noise

The COP Managing noise and preventing hearing loss at work should be referred to when
controlling noise and preventing hearing loss at work and states that hazardous noise can
destroy the ability to hear clearly and can also make it more difficult to hear sounds
necessary for working safely, such as instructions or warning signals.
Managing the risks related to noise will assist in:

» Protecting workers from hearing loss and disabling tinnitus (ringing in the ears

or head)
» Improving the conditions for communication and hearing warning sounds
» Creating a less stressful and more productive work environment
27.26.1 How much noise is too much?

Whether the exposure standard of 85 dB(A) averaged over eight hours is exceeded
depends on the level of noise involved and how long workers are exposed to it. Peak noise
levels greater than 140 dB(C) usually occur with impact or explosive noise such as sledge-
hammering or a gun shot. Any exposure above this peak can create almost instant damage
to hearing.

Decibels are not like normal numbers. They can’t be added or subtracted in the normal
way. The decibel scale is logarithmic. On this scale, an increase of 3 dB therefore represents
a doubling or twice as much sound energy. This means that the length of time a worker
could be exposed to the noise is reduced by half for every 3 dB increase in noise level if the
same noise energy is to be received.
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The table below (directly from the COP - Managing Noise and preventing hearing loss at
work) demonstrates the length of time a person without hearing protectors can be exposed
before the standard is exceeded.

Equivalent Noise Exposures LAeq,8h = 85 dB(A)

Noise Level Exposure
dB(A) Time

80 16 Hours
82 12 Hours
85 8 Hours
88 4 Hours
91 2 Hours
94 1 Hour
97 30 Minutes
100 15 Minutes
103 7.5 Minutes
106 3.8 Minutes
109 1.9 minutes
112 57 Seconds
115 28.8 Seconds
118 14.4 Seconds
121 7.2 Seconds
124 3.6 Seconds
127 1.8 Seconds
130 .09 Seconds

Essentially, a worker who is exposed to 85 dB(A) for 8 hours receives the same noise
energy as someone exposed to 88 dB(A) for 4 hours, with the balance of the day in a very
quiet environment. In both cases the exposure standard is not being exceeded. However,
being exposed to 88 dB(A) for more than 4 hours would mean that the standard is
exceeded. Similarly, if a worker is using a machine that generates 121 dB(A) then the
exposure standard would be exceeded after only 7.2 seconds.

There is a big range in different people’s susceptibility to hearing loss from noise. Research
shows that 8-houraverage daily noise exposure levels below 75 dB(A) or instantaneous
peak noise levels below 130 dB(C) are unlikely to cause hearing loss. With progressively
increasing levels, the risk becomes greater.

The WHS Regulations set the exposure standard for noise at an LAeq,8h of 85 dB(A) and a

peak noise level at140 dB(C), which protects most but not all people. Therefore, workplace
noise should be kept lower than the exposure standard for noise if reasonably practicable.
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27.27 Office Safety

Occupational Overuse Syndrome (OOS) is a term used for a range of conditions
characterised by discomfort or pain in the muscles, tendons or other soft tissue. 0O0S
onsets over time and is caused by repetitive manual activities. 00S hazards include poor
work organisation and workstation layout and badly designed computer environment.

Council is responsible for ensuring workers are aware of the potential hazards of 00S, and
will provide information, instruction and training to workers on the causes and symptoms
of 00S. Council will also keep under review the systems of work and the working
environment to ensure the potential causes of OOS are either eliminated or actively
controlled/minimised.

Council also acknowledges that in many situations there are a number of workplace
environmental factors, which combine to contribute to the cause of the condition.
Supervisors are to ensure workers understand and follow the risk management procedures
to prevent the onset of 0OOS, for carrying out all activities in a safe manner and in
accordance with procedures. In particular workers are to observe risk management
procedures to prevent OOS.
Safety procedures for OOS include:
Checking workstation layout
Adjustable chairs with lumbar support/ergonomic furniture
Minimising repetitive tasks
Taking work breaks
Exercise to stimulate blood flow, reverse effects of muscle tension & help
relaxation

» Maintaining correct postures and vary them often

» Reporting aches and pains promptly so action can be taken
Safety procedures for computers include:

» Organising lighting to reduce glare on Visual Display Unit (VDU)

» Adjustment of brightness on VDU

» Antiglare screens for VDU

» Document holders to reduce need for twisting and slouching
Safety procedures for the use of photocopiers include:
Use of photocopiers and laser printers with ozone filters
Regular maintenance
Adequate ventilation in vicinity of equipment
Location away from staff
Following manufacturer’s instructions on removing/replacing cartridges
Always place cover down on photocopier when in use

YVVYY

YVVVYVYVYY

27.28 Securing — Plant & Equipment

All construction sites must be maintained in a secure manner. Toolbox trailers and
caravans that contain tools and equipment, must be locked at all times when out of sight of
the work crew. All other tools and equipment must be returned to the appropriate
depository following use. No equipment is to be lent to persons other than Council
workers. At the end of the shift, Supervisors and/or staff are to ensure that all compounds
or buildings are securely locked.
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All plant and equipment is to be secured when not in use or at the completion of the days
work. Supervisors are responsible for ensuring that all keys are accountable and are noted
on Council’s Register of Keys.

27.29 Slings and Chains

» Only certificated personnel are to operate cranes

» Others assisting with the use of a crane should be appropriately trained and
certificated where necessary

» The safety of other people, including the public, should always be ensured

» Lifting equipment such as hooks, slings should be of adequate capacity, inspected
regularly and meet the relevant standards for such equipment

» Safe slinging methods should always be adopted

» Only authorised and properly trained personnel should carry out maintenance,
inspection and repairs

» The operator should be aware at all times of the position of the equipment
especially with relation to hazards, and be able to hear and communicate with those
assisting

» Never work on an item or load suspended from a crane, especially underneath it

» Always have work supported on stable, substantial work stands or stanchions

27.30 Smoking

Smoking is prohibited by all workers and other persons at all times without exception in all
Council premises, worksites, car parks, confined spaces, enclosed and open spaces
including the works depot and Council Chambers, council vehicles, plant and adjacent to
any building entrances or windows.

Refer - Smoking Policy WO/13/651
27.31 Synthetic Mineral Fibers (SMF)

As stated on the SafeWork NSW Website SMF) is a term used to describe a fibrous product
manufactured by the process of blowing or spinning a molten mineral raw material into a
fibrous 'woollen’ product that is used for insulation.
SMF can be classified into three groups:
1. Glasswool: is manufactured by melting glass into a fibrous 'wool’
> Used as thermal and acoustic insulation in the manufacturing and
construction industry
> Does not include fibreglass used in boatbuilding, surfboards and other
industrial applications because they contain catalysts and resins which
require different work practices
2. Rockwool: is manufactured by melting volcanic rock (usually basalt) into a fibrous
'wool’
> Also known as slagwool
> Used as thermal and acoustic insulation in the manufacturing and
construction industry

Page 71 of 93



SAFETY MANAGEMENT SYSTEM

3. Refractory ceramic fibres (RCF): are made from kaolin (a naturally occurring
alumino-silicate clay or a synthetic mix of alumina) used as:
> High temperature, high performance thermal insulation, eg: in furnaces, kilns
and other industrial heaters
> Insulation in the automotive, marine, petrochemical, steel, aluminium,
ceramic, glass and construction industries

For over 70 years, glasswool and rockwool insulation materials have been the most widely
used insulation in Australia.

Dust from glasswool and rockwool products may cause:
» Discomfort, tickling and dryness of the nose, throat and respiratory tract, especially
for those who suffer hay fever, asthma or bronchitis;
» Temporary skin irritation, particularly where there is rubbing from clothing such as
cuffs and collars; and
» Severe irritation to eyes

Action should be taken on a continuing basis to achieve the lowest possible level of
airborne fibres and dust, using the hierarchy of controls. In the glasswool and rockwool
insulation industry, engineering controls are usually the most effective control measures to
implement.

Administrative controls and PPE are the least effective and the least reliable controls and
must only be used for any leftover risk that cannot be controlled by a higher level control.

Administrative controls and the use of PPE rely solely on human behaviour and require
constant supervision.

Engineering controls: eg local mechanical exhaust or dilution ventilation to contain or
minimise exposure to fibres and dust. If working with SMF it is recommended that you
visit the SafeWork website to obtain a full up to date control plan.

http://www.safework.nsw.gov.au/media/publications/law-and-policy/safe-management-
of-synthetic-mineral-fibres-smf-glasswool-and-rockwool

Controls:

» Always use manual hand tools in preference to power tools to trim or cut SMF
materials. (If power tools are used, they should be fitted with exhaust extraction at
the point where the dust is generated or supply other effective local exhaust
ventilation).

» Store packaged or in intact containers or under sheet covers in low traffic areas and
transfer from storage to the point of use in sealed containers or bags. Take care
when opening boxes or bags to minimise dust release

» Spray or gun glasswool and rockwool materials in a wet, rather than dry form where
possible

» Regularly clean the work area to remove any build up of fibres and/or dust. Visible
waste materials should be removed promptly to avoid being trampled and spread
about

» Selection, wearing and maintenance of PPE
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27.32 Storage and Material Handling

All heavy or frequently used materials should be stored at waist level. High level storage of
any material should be phased out unless there is specialist equipment available (e.g.
picking/access platforms or palletised mechanical handling equipment) with adequate
space to accommodate these.

Until high level storage is eliminated, material stored above 1.8 metres must not be heavy
and/or awkward, contain toxic or dangerous substances or stored in easily breakable
containers.

Where picking platforms etc are unavailable or impractical, material must be accessed
from high level storage by two people using an appropriate, well maintained ladder and
only where the three . Desks, chairs or other such items will not be used to access material.

» All aisles and passageways must be kept clear at all times to avoid slips, trips and
falls while handling loads

» All stacks must be stable and there be sufficient space for moving stock

» Material will be stored in bins or racks, and shelves will be free of rubbish

» Pallets must be in good repair

27.32.1 Material Handling
The use of specialist equipment to assist with manual handling tasks is encouraged as it
not only minimises the risk of injury, it allows efficient use of human resources. All
ergonomic hazards relating to poor design of tools or equipment or work station are to be
identified and controlled. Poorly designed tools will be eliminated where possible.

27.33 Thermal Comfort

With regard to the working environment the following factors need to be taken into
consideration:

» Daytime outdoor work requiring physical activity in hot weather conditions

» Working in environments with inadequate temperature or ventilation controls
Council will seek to ensure appropriate work and rest regimes relative to working
conditions and work being carried out. Safe systems of work must ensure that all workers:
Can identify the signs of heat-related illness
Know how to observe and monitor their co-workers
Know what to do if a co-worker seems affected
Know what immediate first aid to give to an affected worker, and when to call for
further medical assistance

YV VY

Managers

Are responsible for ensuring the following procedures are implemented, reviewed and
remedial measures implemented.

Supervisors

Are responsible for ensuring tasks are carried out according to procedures and any PPE is
used as instructed
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Workers

Must carry out all activities in a safe manner according to procedures and training
Consult with staff about their working environment

Complete a risk assessment for work activities

Consider assessing physical fitness of all workers required to work hot areas
Use of mechanical aids to limit physical exertion

Limit operating times

Provision of fluids

Allow for frequency of breaks

Rotate staff to reduce exposure

Monitor work rest regimes

Review first aid arrangements and emergency procedures for prompt response
Provision of PPE

Training staff to look for warning signs of physical distress

VVVVVVYVYVVVYYVYY

27.34 Vaccination

Council may provide vaccination to relevant permanent and temporary workers against
Hepatitis upon commencement of employment. Council is obliged under the WH&S Act to
provide a safe workplace; therefore, Council will offer and encourage vaccination to
workers in defined risk areas. All new workers in the identified areas will be required to
undergo vaccination. If a person refuses vaccination, then any proceedings are to be
documented and signed by all personnel involved. This action will be necessary to ensure
Council has taken all reasonable steps to comply with the WH&S Act.

» Hepatitis A - Workers at risk will receive the prescribed course of vaccination if
their level of immunity indicates that vaccination is required. Information received
indicates the course of vaccine will provide years of protection against the virus,
even though the length of time of protection has not been fully proven and regular
testing for immunity should be carried out..

» Hepatitis B - Workers at risk will receive the prescribed course of vaccination. If
the worker is found to be a low responder to Hepatitis B vaccination, they will
receive a booster injection, then another blood test for immune response. Another
booster and subsequent test may be provided to workers 5 years from the date of
determination of the individual’s immune response.

» Q-Fever - Workers at risk will attend a medical practitioner. At the first visit, blood
for Q fever serology is taken and an intradermal skin test is administered. At the
second visit, the skin test is read and clients who show negative results for skin and
serology tests are then offered vaccination.

» Tetanus - Workers at risk may receive a tetanus injection upon request.

The cost of vaccinations, blood test and boosters will be borne by Council. Any further
testing/boosters at the worker’s own request will be at their cost. Correct hygiene
practices must still be adhered to disposal of discarded syringes, wearing of gloves,
protective clothing and equipment, hand washing regularly.
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27.35 Welding

Welding processes create their own degree of risk, which must be managed to avoid short
term and long term effects such as "welding flash" and other eye injuries, burns, and
inhalation of fumes which can cause longer term illness.

>
>
>

YV VY Y

Y N

VY VY

>
>
>

Use PPE listed in SOP

All persons who weld should be properly trained

Where it is not possible to ensure good ventilation, a suitable respirator should be
worn

Never attempt to connect or change welding cables before switching off the power
at the mains first

Gas bottles are to be securely fixed to trolleys

Fire extinguisher must be near the work area

Vision screens must be used for electric welding

LPG bottles must be within 10 year stamp

7.35.1 Gas Welding

Under no circumstances should any fittings of oxyacetylene equipment be allowed
to be contaminated with grease or oil

Regular maintenance must be carried out

Operators should never use equipment fitted with a regulator in which a creep
condition is known to exist

Use the correct colour and type of hoses and fittings recommended by the
manufacturers

Oxy-acetylene equipment should not be left near hot equipment or metals which
could burn the leads

Gas leaks can be tested by using soap and water

Follow appropriate practices and ensure the health and safety of yourself and others
Back Flash devices must be fitted to gas bottles

27.36 Working on or Near Water

The following situations can be fatal to persons who enter or work near still or flowing

water:
>

>

A leak associated with pipes in irrigation dams or water storage supplies. The
difference in pressure of water in the leaking pipe and the surrounding water can
create a suction force

Increased suction force at the up-stream side of screens, because of pressure
differences. The force is greater if the screen is partially blocked

Increased suction force near the outlet in gravity-feed water supply systems
Inadequately guarded mechanical or electrical pumps, where there is a risk of injury
to divers or other persons

Unknown debris which is below the surface

The following factors have also contributed to the problem and must be noted:

>

>

Failure of safety lines or techniques, because of miscalculation of the force of
flowing water

Failures of diving masks and/or air supply because of increased water pressures
(water velocities)
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27.37 Workplace Violence

Council is committed to providing workers and visitors with a healthy and safe
environment for work that is free from bullying and violence whether from internal or
external sources. Council recognises that workers and visitors at the Council are entitled to
be treated with dignity and respect.

Personal threats at work are rare but occasionally arise from fellow workers, management,
customers or even a stranger. The worker’s psychological welfare is protected under the
Work Health and Safety Act 2011 in addition to their physical wellbeing and it is the
responsibility of the Council to ensure that personal threats of any kind are not tolerated.

Workplace violence can take many forms including:
Physical assaults

Threatening behaviour

Verbal abuse

Racial or sexual harassment

Bullying or intimidation

Victimisation

Undermining behaviour

Humiliation

YVVVYYVYVYYY

The Council acknowledges workplace violence is not restricted to physical actions and
includes a range of inappropriate psychological pressures, which a worker could be subject
to either from workplace peers or from supervisors or managers. The effect is to make the
worker feel insulted, offended, intimidated and unable to work effectively and feel unsafe
at work. In general, behaviour or statements by managers or supervisors which could be
considered to demean the worker is workplace violence and is inappropriate in the
Council’s view. Workers should:
» Know their rights
> Report any incidences immediately. Action must be taken by the council
» Know who to report to - Supervisor or WH&S Coordinator
» Know they can remove themselves from the situation if threatened or otherwise at
risk
Preventative measures to be implemented include:
» Workers provided with information about what constitutes inappropriate
behaviour
» Training in Equal Employment Opportunity and Anti-Discrimination
» Better work organisation and job design to reduce likelihood of stress, tension and
aggression
» Creating a culture of respect

29. Preschool

Walcha Preschool forms part of Walcha Council and as such Council ensures that Preschool
has an exhaustive set of Policy and Procedures that are compliant with the appropriate
government department relating to childcare services.
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30. Walcha Council Community Care (WCCC)

WCCC forms part of Walcha Council and as such Council ensures that WCCC has an
exhaustive set of Policy and Procedures that are compliant with the appropriate
government department relating to aged care providers.
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31 STANDARD FORMS
The following standard forms OR SWMS can be located in TRIM:

Form No
WH&S-01
WH&S-02
WH&S-03
WH&S-05
WH&S-06
WH&S-07
WH&S-08
WH&S-09
WH&S-10
WH&S-11
WH&S-12
WH&S-13
WH&S-15
WH&S-16
WH&S-17
WH&S-18
WH&S-20
WH&S-21
WH&S-22
WH&S-23
WH&S-24
WH&S-25
WH&S-26
Blank
WC-S01
WC-S02
WC-S06
WC-S07
WC-S08

Name of Form

Site Specific Risk Assessment, Control & Induction Record
Worksite Safety Audit

Manual Handling Screening Checklist
Confined Spaces Entry Permit

Site Safety Rules

Accident and Emergency Procedures
Worker Risk Assessment Control Plan
Incident and Injury Register
Vehicle/Plant Accident Report

Hazardous Substances Register and SDS
Toolbox Record

Major Plant Prestart Checklist

Work Site Safety Compliance Advice
Compliance Audit Summary

Certificates, Permits, and Licensing WHS
Site Specific WH&S Induction Checklist
Lock Out Register

Hot Work Permit

Purchasing of Goods or Services Checklist
Chemical Checklist

Volunteer Risk Assessment

Electrical Equipment Risk Assessment & Inspection Checklist
Safety Inspection Checklist

SWMS

Working Near Traffic

Mobile Plant

Confined Spaces

Excavation and Trenching

Overhead Powerlines

Trim
WINT/17/966
WINT/17/967
WINT/17/968
WINT/17/970
WINT/17/971
WINT/17/972
WINT/17/998
WINT/17/974
WINT/17/975
WINT/17/976
WINT/17/977
WINT/17/978
WINT/17/979
WINT/17/980
WINT/17/981
WINT/17/982
WINT/17/983
WINT/17/984
WINT/17/985
WINT/17/987
WINT/17/988
WINT/17/989
WINT/17/997
WINT/17/54
WINT/17/267
WINT/17/268
WINT/17/269
WINT/17/270
WINT/17/271
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WC-S09 Working Near Underground Utilities WINT/17/272
WC-S510 Working at Heights WINT/17/273
WC-S13 Working Over on or Near Water WINT/17 /274
WC-S14 Hazardous Chemicals and Dangerous Goods WINT/17/276
WC-S15 Traffic Control WINT/17/277
Preschool Forms

Indoor Safety Checklist - Template WINT/13/2464
Outdoor Safety Checklist - Template WINT/17/1120
Accident Incident Illness Report Form WINT/15/2016
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Appendices
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Appendix No 1: Return to Work — Recover at Work Policy - WINT/17/35

WALCHA COUNCIL

RETURN TO WORK - RECOVER AT WORK POLICY

INTRODUCTION

Walcha Council is commimed ro prevenring injury and illness through providing a
safe work environment and providing for the welfare of all our employees.
However, in the event of an injury at work Council is committed to ensuring
where possible our workers Return to Work (RTW) to enable them to Recover at
Work (RAW).

FPOLICY

This Policy will ourtline the following procedures:

ol D G Gl e e

Employer Commitment to providing a safe work environment
Procedures i

Motification of injuries

Recovery

Return to Work

Suitable Duties

Dispute resolution

Contacts

Information for workers

EMPLOYER COMMITMENT

Walcha Council is committed to the retum to work of our injured workers and

il

j

will endeavour ro;

Prevenr injury and illness by providing a safe and healthy working
environment

Participate in the development of an injury management plan and ensure thar
injury management commences as soon as possible afrer a worker is injured
Support the injured worker and ensure thar early retum to work is a normal
expectation

Provide suitable duties for an injured worker as soon as possible

Ensure thar our injured workers (and anyvone represenring them) are aware of
their rights and responsibilities — including the nght to choose their own
doctor and approved workplace rehabilitation provider, and the responsibility
to provide accurate information about the injury and its cause

Consult with our workers and, where applicable, unions to ensure that rhe
retum o work program operates as smoothly as possible

Maintain the confidentiality of injured worker records

Nor dismiss a worker as a result of a work relared injury wirthin six onths of
becoming unfit for employment.

Return to Work = Recover at Work Policy - V1.1
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WALCHA COUNCIL.

RETURN TO WORK - RECOVER AT WORK POLICY

PROCEDURES

—

. Notification of injures
< Notily all injuries to the supervisor as soon as possible

< Record all injuries in the Register of Injurics

% Notily StateCover of all injuries within 47 hours of notilication

Recovery
Ensure that the injured worker receives appropriate first aid and/or medical
treatment as soon as possible

< Consult with the doctor nominated by the injured worker and who is
responsible for the medical management of the injury and assist in planning
return to work

o M

3. Return to work

%+ Arrange a suitable person to explain the return to work process to the injured
worker

% Ensure that the injured worker is offered the assistance of a SafeWork

approved workplace rehabilitation provider if it becomes evident that they are

not likely to resume their pre-injury duties, or cannot do so without changes

to the workplace or work practices

Nominated SafeWaork approved workplace rehabilitation providers:
Mame of Mominated Rehabilitation Provider: IPAR
Address:
13 Darling Street
TAMWORTH NSW 2340

Phone: 02 6766 1444

Fax: 02 6761 2991

Email: chabial

Website: http:/ /www.ipar.com.au

< Arrange for the worker's carly returmm to work to allow the process of
Recovering at Work (subject to medical and rehabilitation provider advice).

Return to Wark = Recover at Wark Palicy =V1.1
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WALCHA COUNCIL

RETURN TO WORK - RECOVER AT WORK POLICY

-

Suitable Duties
% Develop an individual return to work plan when the worker according to
medical advice, is capable of returning to work,

%+ Provide suitable duties that are consistent with medical advice and that are
meaningful, productive and appropriate for the injured worker’s physical and
psychological conditions depending on the individual circumstances of the
injured worker. Suitable duties may be:

. At the same worksite or a dillerent worksite

. The same job with different hours or modified duties

. A different job

¢  Full titne or part time

Dispute Resolution

Work together with the injured worker and their union representative to
resolve any disagreements about the return to work program or suitable dutics
2 Il disagreements cannot be resolved, involve other parties such as the worker's
treating doctor, the agent/insurer, an approved workplace rehabilitation
provider or an injury management consultant

< =

CONTACTS
Workplace contact for return to work program:

MName: Amelia Kompler Phone: 6774 2500

Workers compensation agent/insurer

Mame: StateCover — Senior Case Manager Norman Habib
Phone: (02 8235 2812 Fax: 02 8004 8253
Email: norman.habibi@statecover.net.au

Adddress: PO Box R1865, Royal Exchange NSW 1225

Webhsite: WWW sfalecOver.com. aun

SafeWork Claims Assistance Service: 13 10 50

Workers Compensation Commission for resolution of disputes
WWW.WCC. NSW.20V.AU

Return to Work = Recover at Work Policy = V1.1
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WALCHA COUNCIL

RETURN TO WORK — RECOVER AT WORK POLICY

Information for workers
You have the right to:

# Nominate your own treating doctor who will be involved in your Tnjury
Management plan
Choose your own approved workplace rehabilitation provider if necessary

Be actively involved in the planning of vour retumn to work and the

L

completion of your Recover at Work Plan

You MUST:

Take care to prevent work injuries to yvourself and others

Notify vour employer of an injury as soon as possible

Comply with your Injury Management plan including adhering to your

Recover at Work Plan

< Provide accurate information about any aspect of your claim

“  Notify the agent/insurer il you get a job or if you earn extra income from your
job while you are receiving weekly benefits

4 Arrend medical and rehabiliration assessments

»  Cooperate in workplace changes that will assist other injured workers

B

If you do not comply with yvour Injury Management plan/Recover at Work Plan, the
agent/ insurer may suspend your benefits,

Return to Wark = Recover at Waork Policy = V1.1
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Walcha Council
Return to Work Plan

Plan Number:
Ihate:
Return to Work Plan

MName & Address

Date of injury or
| illness

Injury or illness
description.

Return to work goal

Position Tule

| Reporting 1o

Suituble duties 1o be

performed
Additional
requirements
®  Contoct number of Injury Munagement Coordinator is - 67742500
. Fest Breaks | = As and when required.

»

Dunes o be avolded

HoursDays of work | ® Normal hours of work and regular breaks
Beturn to work
effective

Diate to be reviewed

1 WINT/15/2114
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Walcha Council
Return to Work Plan

I'he following parties agree to the above return to work plan by signing below

I have been consulted about the content of this RTW plan and agree to participare

Employvee
(name)

Employee

(signature Date

I agree to ensiure that the RTW plan is implemented in the work place

RTW supervisor
(name)

RTW supervisor
(signature) Dace

I agree to monitor this RTW plan

Injury Management
coordinator

_(name)
Injury management ‘

coordinator ‘
(signature) | Date |

I approve this RTW plan

Treating doctor
(mame)

Treating doctor
(signature) Date

Please Note:

1 There is to be NO alterations to this RTW plan without prior consultation wit the Injury
Management Coordinator.

2 Strict adherence to the RTW plan is required. Non compliance with work restrictions
may result in disciplinary action.

The Injury Management Coordinator  Name: Amelia Kompler,
Phone Number: 02 6774 2500
Fax: 026777 1181
Email: councili@walcha.nsw.gov.au
Address: PO Box 2, Walcha NSW 2354
2 WINT/15/2114
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Appendix No 3: Recover at Work Program — WINT/17/33

WALCHA COMINCILL

'E.

Council Commitment
Walcha Council is committed to the return to work of our injured workers and will:

1. prevent injury and illness by providing a safe and healthy working environment

2. pamcipate in the developmenr of an mury management plan and ensure thar
injury Management Commences as soon as possible after a waorker is injured

3. support the injured worker and ensure thar early rerum o work 18 a normal
expectarion
provide suitable duties [or an injured worker as soon as possible

5. ensure that our injured workers (and anyone representing them) are aware of their
rights and responsibilities — including the right t choose their own doctor and
approved workplace rehabilitanion provider, and the responsibility o provide
accurate information about the injury and its cause

6. consulr wirh our workers and, where applicable, unions o ensure thar the rerum
o work program operates as smoothly as possible

7. mamtain the confidentiality of imured worker records

8. not dismiss a worker as a result of a work related injury within six months of
becoming unfit for employment.

Procedures

1. MNonfication of injunes
<+ MNotify all injuries to the supervisor as soon as possible,
< Record all injuries in the Register of Injuries.
4 Notily StateCover of all injuries within 48 hours,
2. Recovery
4 Ensure that the injured worker receives appropriate first aid and/or
medical reannent as soon as possible,
< Consult with the docror nominared by the injured worker and who is
responsible for the medical management of the injury and assist in
planning return to work,
3. Retum to work

o Armange a suitable person to explain the rerum o work proecess o the

injured worker.

Recover at Wark Program V1.1
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WALCHA COUNCIL

RECOVER AT WORK (RAW) PROGRAM

< Ensure that the injured worker is offered the assistance of a SafeWork
approved workplace rehabilitation provider if it becomes evident thar they
are not likely o resume their pre-injury duties, or cannot do so without

changes to the workplace or work practices.
Nominarted Safe Work approved workplace rehabilitation providers:

< Arrange for the worker’s early return to work (subject to medical and
rehabilitation provider advice).

4. Suitable duties

*+ Develop an individual return to work plan when the worker according to
medical advice, is capable of remurning to work.

% Provide suitable duties that are consistent with medical advice and that are
meaningful, productive and appropriate for the injured worker's physical
and psychological condition depending on the individual circumstances of
the injured worker. Suitable duties may be:

» ““at the same worksite or a different worksite
~ the same job with different hours or modified duties
~ adifferent job
~ full time or part time.
5. Dispute resolution

< Work together with the injured worker and their union representative to

resolve any disagreements about the retum w work program or suitable

duties,

L3

If disagreements cannot be resolved, involve other parties such as the
worker’s treating doctor, the agent/insurer, an approved workplace
rehabilitation provider or an injury management consultant,

Recover at Work Program V1.1
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WALCHA COUNCIL

RECOVER AT WORK (RAW) PROGRAM

Contacis
Workplace contact for return to work program

Name: Amelia Kompler Telephone: 02 6774 2500:

Workers compensarion agent/insurer

Name; StateCover Telephone: 02 8235 2812

Address: PO Box R1865, Roval Exchange NSW 1225

Website:_____ www.SIaleCOVer.com.au

SafeWork Claims Assistance Service on 13 10 50

Workers Compensadon Commission for resolution of dispures www.wec.nsw.gov.au
Information for workers

You have the right to:

< nominate your own trearing doctor who will be involved in your injury
management plan

% choose your own approved workplace rehabilitation provider if
necessary*

< Dbe actively involved in the planning of your retum to work.

You musi:

% take care to prevent work injunies to yoursell and others+

<  notify your employer of an injury as soon as possibles comply with your
injury management plan»

%  provide accurate information about any aspect of vour claime+

<  notify the agent/insurer if you get a job or if you eam extra income
from your job while you are receiving weekly benefirs

< auend medical and rehabilitarion assessments cooperate in workplace

changes that will assist other injured workers.

If you do not comply with your injury management plan, the agent/insurer may suspend
your benefits,

Recover at Work Program V1.1
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Appendix No 4 — Offender Identification Form — WINT/17/70

Description Form

If you're a victim or witness to a crime, please complete this form by yourself. If you are unsure of
an answer, don't fuess - leave it blank. IT there are other witnessas, record their names at the
base of page and ask them to complete thess descriptions on a piece of paper.

DESCRIPTION OF CLOTHING
OFFENDER {Llse disgram to show particolar marks) patierns)

Hair
Ape Upper oody:
Earring
Eye colour.
'Elaln_-ed_ ar Pimples, Race Lower bady:
mrEng = " Facial ha,
teeth .~
S,
etr, Build Headwaar:
Weight: Footw ear:
B, Jewallery,
Tattoo
Hedght: Bag:
Glaves Scar,
Tattoo,
Hing Complexion Diher;
d ¥ (incivde: Jew ellery/ scars/ tetioos/ deformitios otol:
] [
Make of shoe

BEHAVIOUR - (include words/spoken, accaent & mannerisms) Ta repart suspleious activity,
phone Crimestoppers on
1800 333 000.
In the event of an emergency,
phone Triple Zero (000).
COMPLETED BY
:_] Palice Name: (ot
[ vigtim L o
L witness Contact No: (Homel .. i o P
[Wark) Dale J Fy
IMoB) Time
OTHER WITNESS
Name (print): Contact Ne.: (Home)
Address (Work)
iMaobi
il
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HANDGUNS SAWN OFF SHOTGUNS

Pump Action ‘

OTHER WEAPONS

Large
Automatic

Long Barrel
Revolver

- = . Other - lllustrate

|

Descriptions:

1l Syringe Blade Colour: Handle Colour:

L] ciub Blade Wigth Handle Material:

[ Jﬁcfcwdrwcr Blade Length: Handle Length: Ll | ]
] other

VEHICLE (damage, accessories elc )

TYPE
Driver Side Passenger side
D Sedan
D Station Sedan e -
L] wtirity - fm )
|| Panet van i '.
I._J Bicyals
(] motor Bike

|_| Gther Vehiole

State Reg Reg. No Year Make Model Colour

DISTINGUISHING FEATURES

[ Automatic (] pamage (] Modifiad
[ Buckst seats [ Extras [ Radio

|-| Cassetie —] Floor gears _u| Rust/Primer
[ coiumn gears ! Instruments ] Seat Covers
| | Cuatom whaals | Maniial

Appendix No 5 — Recognising and Treating Heat Related IlIness at Work
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NSW ‘ SafeWork NSW

Workers who are exposed to extreme heat or work in hot environments
(both indoor and outdoor) may be at risk of heat-related ilinass

(formerly known as heat stress), which can be fatal

Heat-ralated lliness is a term used to describe a range of increasingly harmful medical conditions that
can happen whean the bady s unable to cool itsalf down enough to maintain a haalthy temparatura

1. Dehydration comes first. People can experence; Immediate first aid

It causes tha heart to work +«  mild to severe thirst * Move the person to a cool place
faster and leads to reduced « . dry lips and tongue with circulating air, such as a

fuld being available ta sweat

Being dehydrated by just
2% impairs a parson’s

site shed (air-conditioned where

* decreased amount of possible) or in a shaded area

urine passad that appears

darker than normal = Loosen all tight clothing and
performance in tasks that i i remove unnecessary garments,
require attention, coordination :":E::‘ff:td breathing and including PPE (mask. apron,
and immediate memaory skills = _ overalls, ate);
Dehydration can also cause  * :533“355 ‘"c"gh:t' o + Give the person coal (not cold)
painful heat cramps in e Ll UC LT fluids to drink - preferably water.

muscles fram the loss of sait when standing)
and water (usually affects

people who sweat a ot during

strEnuous activity)

= Obtain medical advica if
symptoms don't improve

2. If dehydration s not treatad, People can experience. Immediate first aid and
it can lead to heat exhaustion. . feeling hot, exhausted, medical treatrmant
;hf:ﬁ“ = the t{'udi‘"‘:‘ "Efjfp‘””:: weak and fatigued + Follow DRSABCD emergency
@ excessiva loss of water
« persitant headache protocol (Danger, Response,
and salt from sweating. 5 i thirst 0 Send for help, Alrway, Breathing,
ritaalisighe et e CPR and Defibrillation). Call

Dijsma-ahc e miting for an Ambulance - tripke zer

+ feeling dizzy and faint (000,

* baing clumsy with slower.  « Move the patient to lie down
reaction times in a cool place with circulating

+  poor judgemant air, 'Sl._il:_h as a site shed (ﬂ_lr-

«  rapid breathing and conditioned where possible) or a
shortness of breath shaded area

« rapid weak pulse * Loosen all ioght clothing and
palpitations ! remaove unnecessary garments,

including PPE (mask, apron,
cveralls. atc).

+ Apply cold packs or wrapped ice
to neck, groin and armipits.

= tingling. numbness of
fingers and/or toas

= yisual disturbance.

continued over.

L LET'S TALK SAFETY|
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RECOGNISING AND TREATING HEAT-RELATED ILLNESS AT WORK

If heat exhaustion is not
treated, it can lead to heat
hyperpyrexia (a medical term
meaning ‘an extremealy high
rise of core body temperature
that is equal to or higher than
AQSSCY).

4, |F heat exhaustion is not
treated, it can result in
heat stroke, which is a
life-threatening medical
emergency and potentially
fatal. ;
Heat stroke occurs when the

core body ternperature rises
above 40.5°C.

Heat-related iliness can also cause:

F'e-ople can experience:

*  muoist skin
mental dysfunction, such
as poor judgement, siower
reaction times, irritability,
clumsiness, etc.

Victims stop sweating

and develop flushed, dry,

hot skin.

Other symptoms include: *
oral or armpit temperature
readings of possibly over
41°C
pounding rapid pulse

* headache, nausea and/or
vaormiting

+ dizziness and visual
disturbances

* beaing clumsy with slower
reaction times

* poor judgement

= |rritability and mental
confusion which may lead

to collapse. fitting and
UNConNsCIoUsnNess,

= worsening of existing medical conditions

Immediate first aid and
medical treatment (continued)

Cover the person with a wat
sheet (or similar) until the
ambulance arrives. If a wet
sheet isn't practicable, sponge
the person down with cool (not
cold) water and fan them with
gentle air movement until the
ambulance arrives.

Important: Be careful the patient
doesn't start to shiver - it's an
autornatic muscular reaction
which will make the core body
temperature rise even further.

If shivering happens, remove
the wet sheet / stop sponging
immediately and cover the
patient until they stop shivering.
Once they have stopped,
commence sponging the patient
again with cool (not cold) water.

Ensure an ambulance has been
called - triple zero (000) so

the patient can be assessed at
the scane and., if considered
necessary, transferred to hospital
to receive medical attention.

If conscious and able to swallow,
give the patient cool (not cold)
fluids to drink - praferably water.
Ring the ambulance again to
adwvise if the persan has a seizure
or becomes UNconscious,

« unprecedented or unanticipated health problems that haven't previously existed

« Heat rash ( prickly heat) -

thighs caused by hot and moist environmeants.

Crisclaimer

Thes putslication may contain iInformalion
about the regulation and enforcement of
wark health and salfely i NSW. it may inchude
somie of your obiigations under some of (e
legislation that SafeWork NSW administars. To
BnsUre you comply with your [egal obbgations
wou must refer B the appropnate |egetatsan
Infzermiation on the lakest iaws can be checked
by visiting the NEW legistation websito

warw isgisiathon new.gov.au

This pubslicatean does Hot represent a
compretwnshee statemant of tha Lw as it
applies to partcular problemes or (D individuals
or a5 3 substinite for legal advice. You shousd
seek Independent legal advice If you need
astance on the appscation of tha law to
wour situation

This materiaf may b= displayed, printed and
reproduced withowt amendment for personal,
In-NoUse o non-Commarcial use

an itehy rash of small raised red spots on the face. neck, back, chest and

Catalegue Mo SWOS496

Safe'Work NSW, 82100 Danniton Sirest
Gosford, MSW 2250

Locked Bag 2006, Lisarow. NSW J267
Customes Service Centre 13 10 50
Webate wwy salework. ndw. gosau
SCopynght SalfeWork NSW 1216
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